A Recipe for Satisfaction All Around

Higher MyChart Activation = Lower Office Phone Traffic!

When your patients use MyChart, they don't need to call the office as

often for:

* Appointment requests

* Medication refill requests

» Questions they want to ask a healthcare provider
* Help in remembering their next appointment time

MyChart lets your patients find this information and more—quickly,
easily and securely. That's a win for patients AND health providers!

Remember: Please ask each patient if he or she has activated a
MyChart account.

Pediatric practices: Tell parents that they can view their child's
information from their own MyChart account by setting up proxy access
after they've activated accounts for themselves and each child.
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