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APPENDIX A
Aboutthe System
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ABOUT GREENVILLE HEALTH SYSTEM

Greenville Health System (GHS), founded as a city hospital in 1912, -forapnafit academianedical

system committed to healthcare delivery, workforce education and development, and clinical research

Over the last 100 years, the organization has evolved from a &ieg&tandinghospital to a highly

integrated delivery system and now an acaddmiglth center with teaching and research programs and

a broad academic missio. y G KIF G GAYSZ DI { KI & -forprofie hedithcar&k S & G | (
system and an advocate for higgl living initiatives by serving as a health resource for the community and

a leader in transforming the delivery of health care for the benefit of the people and communities it serves.

With seven campuses, 1,662 beds, argBQ affiliated and employed naical staff {,004 employed

physicians), GHS provides comprehensive health care for #euh® Upstate region of South Carolina

YR 06S@2yRY aSNWBAy3 Fa 020K GKS aalF¥Side ySié¢ Kzal
region GHS als®ipart owner of 10®ed Baptist Easley Hospital, located in Pickens County.

Currently, GHS has a Level | Emergency Trauma Center, Level lll neonatal ICU designation, is the largest

provider of cardiovascular and obstetric services, and is the only profisigecialty children's services in
the region.

In Fiscal Year 2015, GHS tallied approximately 3.3 million outpatient visits, 231,000 emergency room visits,
52,000 hospital discharges, 32,000 outpatient surgeries, 7,000 obstelisieries,and 17,00Gnpatient
surgeries across numerous clinical facilities, creating abundant educational opportunities to provide patient
experiences in a variety of clinical settings.

¢tKS aeadsSyQa staed tRréeYayOaftdt Eity H&pPItA opened when Grier@ity Hospital
Training School for Nurses accepted its first student926, GHS began its first postgraduate internship
As the delivery system grew and graduate medical education programsadaed, GHS realized the
importance of medical educaticand biomedical research in the fulfillment of its mission. Today, GHS has
a robust education and research portfolio, which includsrgsidents and fellows in 15 postgraduate
residencies and fellowships, 365 clinical trials, and a variety of tranalatesearch initiativesin 2015,

GHS published 311 pemviewed articlesbooks,and book chapters Additionally, GHS physicians and
staff present more than 250 national paeviewed presentations annualGHS also is the largest SC
Medical Assoation-accredited CME provider, awarding 12,227 credits to 1,285 participants during 2014.

Mission Vision,and Values

Mission:Heal compassionatelyfeach innovativelyimprove constantly.
Vision:Transform health care for the benefit of the people and communities we serve.

ValuesTogether we serve with integrity, respeetist, and openness.
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GREENVILLE HEALTH SYSTEM FACILITIES

Greenville Memorial Medical Campus (GMMC)

T
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= =4

Greenville Memorial Hospital (GMH)he tertiary flagship hospital of GHS with 746 licensed beds,
not including the 80 Neonatal Intensive Care Unit (NICU) bassinets contained within the regional
perinatal center.

Marshall I. Pickens Hospital (MiP)n impatient psychiatric hospital licensed for 46 inpatient beds
YR HH NBaAARSYyGALf OKAfRNByQa o06SRao

Roger C. Peace Hospital (RGPP3bed inpatient rehabilitation facility contiguous with GMH.
GMMC Subacute Comprehensive inpatient care licensed for 15sbadrently being housed at

North Greenville Hospital for the interim while renovations to the subacute UBKIkCare
completed.

Cross Creek Surgery Center (CCSO)patient surgery center with four operating rooms located
near GMMC.

GMH Outpatient Riologyc Fullservice outpatient imaging center located near GMMC.

Cancer Institute Thelargest inpatient and outpatient cancer program in upstate South Carolina
offering nine locations throughout the area.

Greenville Cardiovascular Diagnosti€sitpaient facility located near GMMC offering nuclear
medicine echocardiographyand Coumadin® clinic services.

GreenvilleMidwifery Care &irth Centex; A homelike facility with a program of care designed in the
wellness model of pregnancy and hirffhe GeenvilleMidwifery Care &irth Center is the only
birthing center in the Upstate accredited by the Commission for the Accreditation for Birth Centers.
GHS Senior Car&HS Senior Care, based on the PACE (Prograsmaiusive Care for the Elderly)
model, is centered on the belief thHag¢stoutcomeshappenwhenseniorsare servedin their

community In addition, the PACE model supports family members and other caregivers with
training, support groups and respite care.

Other Services Pediatric Hemalogy/Oncology, Life Center® Health & Conditioning Club, Memorial
Medical Offices, and the Medical Teaching Clinics offer services on or near GMMC.

Greer Medical Campus (GrMC)

1

T

Greer Memorial Hospital (GrME)-ultservice community hospital locatedtire city of Greer and
licensed for 82 bed<GrMH offers emergency room services and obstetrics as well as general
medical and surgical services.

Greer Medical OfficesPhysician office space located on GrMC.

Simpsonville Medical Campus (SMC)

1

HillcrestMemorial Hospital (HMH)A community hospital located in the city of Simpsonville licensed
for 43 beds HMH offers emergency services and specializes in short stay and outpatient surgical
procedures.

Hillcrest Medical OfficesPhysician office space &ted on SMC.
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Patewood Medical Campus (PMC)

Patewood Memorial Hospital (PMt shortstay surgical hospital located on the east side of
Greenville licensed for 72 beds ahoperating rooms.

Patewood Outpatient Center (PQG) fullservice diagnostimaging center and outpatient surgery
center offering six outpatient operating rooms and two licensed outpatient endoscopy suites.
Patewood Office Buildings (P@QBhree medical office buildings offering physician office space and a
professional officeemter.

Vascular Health Alliance (VIdA) facility designed to offer patients a centralized location for a wide
variety of cardiovascular servicesre,and diagnostic testing.

North Greenville Medical Campus (NGMC)

T

North Greenville Hospital (NGH) 4-bed longterm acute care hospital (LTACH) located in
Travelers Rest that provides emergency room treatment and outpatient diagnostic sétaiths
Greenville continues to house 15 licensed beds for GMMC Subacute for the interim while
renovations to tie subacute unibon GMMGare completed.

Laurens County Medical Campus (LCMC)

T
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Laurens County Memorial Hospital (LCMHAYullservicesolecommunity hospital in Clinton, SC with

Tc 0SRax ¢2YSyQa tAFS OSYydiSNE SYSNHSyO& NR2Y:
center.

LCMH SubacuteComprehensiveubacute carécensed for 14 beds.

Laurens Family MedicikeA rural health cligilocated in Laurens with a secondary clinic in Gray

Court.

Oconee Medical Campus (OMC)

T

Oconee Memorial Hospital (OMH fulkservice community hospital located in Seneca, SC, and
licensed for 169 bedd$’rovides comprehensive inpatient and outpatgsrivices including imaging,
surgical procedures, cardiac care center, emergency department, and OB/GYN care

Lila Doyle (Lorgierm Care and Rehab Centef) 120bed skilled nursing facility located on the
Oconee Medical Campukicludes 90 beds for flme residents requiring esite skilled nursing

care, as well as a 3@d rehabilitation unit for those recovering from surgery or illness.
CottinghamHospiceHouseg A 15bed freestanding hospice facility providing a comfortable,
homelike setting for patients with ersage illnesses who choose not to remain at home.

Seneca PediatricsA rural health clinic located in Seneca, SC. Provides health maintenance, acute
care, and chronic medical care for infants, children, and teens.

Clemson PediatricsA rural health clinic located in Clemson, SC. Provides health maintenance, acute
care, and chronic medical care for infants|dren,and teens.
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UNIVERSITY OF SOUTH CAROLINA SCHOOL OF MEDICINE — GREENVILLE

The Universitgf South Carolina Schq@ISC) tMedicine Greenville represents the continuation of a 27
year medical education partnership between the Unives$iBouth Carolina (USC) aBkenville Health
System(GHS) USC formalized this partnership in 1991 when it establishedoaaégiedicalite in
Greenville.

A synergistic relationship was developed, combining the academic history and virtues of USC with the

abundant clinical resources and operational efficiencies of &4#®ports emerged predicting a physician

workforce shortage, includina South Carolina Medical Journal study in 2004 calling for a 20% increase in
a0lradS YSRAOIE aoOK22f SyNRtfYSYyd FyR GKS ! 3a20AF GA2
increase in national enrollment, USC and GHS sought to leveragesipeitike strengths to expand the

number of medical school enrollees in the state.

After much consideration, USC and GHS proposed expanding the current program to a separately accredited
medical program in Greenville as the best option to address th&Siate ¥ dzii dzNB LK@ A ABA LY g2 |
such, USC now has two medical schools: USC School of Médigmeia and USC School of Medicine

Greenville.

While originally focused on expanding the number of physicians, USC and GHS quickly appreciated the
unigue nature of the partnership and the opportunity teareate an educational program that graduates a
different kind of doctar With the reform of the American healthcare system as a backdrop, a curriculum was
designed to create a physician who will ber@td to the changing needs of the healthcare environment.

USGCSchool of MedicinG&reenville established a set of Guiding Principles to direct its development

Emphasis is placed on graduating physicians who display characteristics quintessentiarfog agtimal

health care in the current and future healthcare delivery environniEmis "master clinician” will be
NEBalLRyairg@gsS G2 a20ASieQa YSRAOItT ySSRaA lFyR gAft 068
structured communication, profs®nalism, and an awareness of the medical socioeconomic environment.

The curriculum stresses health maintenance as a means to reduce the need for episoBiessaech goals
emphasize comparative effectiveness in favor of traditional rese8tatlens learnadaptive strategies to

endure the transformation of health care that will characterize the next several dedadascomplish

these aims, US&rhool of Medicin&reenville has been designed to be tightly integrated within the delivery
system.

The first inaugural class of 49 students graduated on V2816, All 49 graduates were matched in a
residency placement with more than half choosing to continue their medical training in South Carolina.
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GHS COMMUNITIES SERVED

Although GHS serves patients from the entireCbinty Upstate area of South Carolina, for theppse

of this Community Health Needs Assessment, we chose the communities with the closest proximity to a

GHS facility. These communitieswithin fourcounties: Greenville County, Laurens County, Oconee

County, and Pickens County. Theresidentsflo®@& S O2dzy iASa | 0O02dzy G SR T2NJ y
outpatient facilitybased business 2015 so GHS feels it can have the greatest impact on improving the

health within these communities.

GHS Hospital Sites
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1. Greenville Memorial Medical Campus

STEPHENS 3 2. Simpsonville Medical Campus
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3. Laurens County Memorial Hospital
4. Patewood Medical Campus
5. Greer Medical Campus

6. North Greenville Medical Campus

7. Oconee Medical Campus

NEWI

Health Indicator Definition Greenville Laurens Oconee Pickens South
County County county County Carolina
Total Population 485,310 66,872 75,561 120,039 4,847,878
Key Population Growth Rate (2015 - 2020) 6.9% 1.1% 3.1% 2.1% 5.0%
Demographic  |Median Age 38 40 45 35 38
Data Median Income $48,149 $36,971 $41,339 $39,724 $45,004
Per Capita Income $26,642 $19,153 $23,903 $21,182 $23,943
Number of Households 189,661 25,468 31,249 45,676 1,899,618
Number of Families 128,498 17,686 21,518 29,738 1,283,432

Source: Nielsen, Claritas (2015 estimates); Per Capita Income from US Census Bureau, American Community Survey (2009-2013)
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Race, Ethnicity, Language, Education, and Employment

Below are some demographic statist€she four county region.

2015 Est. Population by Single-Classification Race

= White Alone (76.2%)

= Black or African American Alone (16%)
= Some Other Race Alone (3.6%)

‘ ’ Two or More Races (2.0%)
= Asian Alone (1.8%)

= American Indian and Alaska Native Alone
(0.3%)

= Native Hawaiian and Other Pacific Islander
Alone (0.1%)

Source: Nielsen; Claritas (2015 Estimates)

2015 Est. Population by Ethnicity (Hispanic or Latino)

= Not Hispanic or Latino
.1 r = Hispanic or Latino

Source: Nielsen; Claritas (2015 Estimates)

2015 Est. Population Age 5+ by Language Spoken at
Home

= Speak only English (91.1%)

= Speak Spanish (5.9%)

= Speak IndoEuropean Language (1.5%)
Speak Asian or Pacific Island Language
(1.1%)

= Speak Other Language (0.4%)

Source: Nielsen; Claritas (2015 Estimates)
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2015 Est. Population Age 25+ by Education
Attainment

Doctorate Degree M 1.3%
Professional School Degree M 1.6%
Less than 9th grade — 6.1%
Master's Degree I 7.3%

Associate Degree I 8.5%

Some High School, no diploma I 10.2%
Bachelor's Degree I 17%

Some College, no degree IIEEE———— 19.5%
High School Graduate (or GED) I 28.6%

0 50000 100000 150000

Source: Nielsen; Claritas (2015 Estimates)

2015 Est. Civ. Employed Population 16+ by Occupation

Farming/Fishing/Forestry
Life/Physical/Social Science
Legal

Protective Service
Arts/Entertainment/Sports
Community/Social Services
Healthcare Support
Computer/Mathematical
Architect/Engineer
Maintenance Repair
Personal Care/Service
Building Grounds Maintenance

Business/Financial Operations

Construction/Extraction
He al t h s ——
Transportation/Moving
Education/Training/Library
Food Prep/Serving
Management

Production

Sales/Related
Office/Admin. Support

o

10000 20000 30000 40000 50000

Source: Nielsen; Claritas (2015 Estimates)
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DATA COLLECTION AND ANALYSIS

Methodology
Secondanpata

A variety of publicly available souregsre used to collect countievel datato provideinsight into the
health needs of the community. Indicators were collected in the following categories:

1 Demographics & Social EnvironmeRopulation demographics and changes in
demographienakeupover timeinfluencethe types of health and social services needed by
communities.

9 Health Care (Access & Qualgy lack of access to cggeducedarriers to good health.
Population health will improve and utilization of high cost health services will destease
a community has access to services like health screerongjne tests, andiscounted
medications.

1 Health Behaviors An unhealthy lifestyle (unhealthy nutrition, lack of physical activity,
tobacco use, etc.) contributes to poor health status.

1 Health Outcomeg Mortality & Morbidity¢ Measuring morbidity and mortality rates allows
for the ability to measureonnectiondetween social determinants of health and outcomes.

PrimaryData

GHS contracted with The Johnson Group to perform the markesegrch and collect the qualitative
data needed for this assessment from phone and online surveys and focus groups. GéfiSkaisated
with Bon Secours St. Francis Health Sy$BSSFHS) Greenville to conduct focus groups in our shared
communities.Input was solicited frorkey community stakeholders and others representing the broad
interests of the community, including experts in public healtld, representatives dhe medically
underserved, lowncome, and minority populations. Qualitativealabllection methods included a total
of 469 completed phone and online surveys (collected between November 2015 and January 2016) and
four focus groups conducted in early spring 20I6e focus groups included many representatives of
community agenciesat provide support services to-ask citizens such as the elderly, {imeome
families, the uninsuredhomelessand other vulnerable citizen3.he focus groups were presented with
the findings from the surveys and participants were asked to respoadddnput to, and prioritize the
results. It should be noted that GHS did not receive any written comments or feedback from the
community regardings previous CHNA.

Limitations in Data Collection

hyS 2F GKS LINAYFENE fAYAGFOGAZ2Yy A (2 (wdsthe iDabifityit® OG A 2 y k
compare or trend historicgrimarydata. GHS expanded its service area since the last community health

needs assessmentVhile the targeted popation and individual counties have some similaritlesy are

alsodifferent in nature and therefore difficult to compare.

It is also difficult to trend secondary data, as many of the sources used to collect this data have changed
how the measure is di@ed from year to yearWhile GHS used the most recently publicly reported
statistics, some of the measures are dated as far back as0it 2s difficult tadetermine the current
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state of the health issue. This is why collecting current commueipéek is so critical in developing a
comprehensive assessment of the area.

Prioritization of Needs

Results were first prioritized by focus group participa@$iS then developed a CHNA Steering
Committee to review all findings from the qualitative andrgitative data and recommend which health
need(s) to focus on. The committee would use the following criteria in prioritizing:

1 Does GHS have the resources and capacity to positifestithe issue?

9 Are there existing assets/resources in the commuiiady addressing the issue? Does

GHS have any existing programs already addressing the issue? Are there potential partners

GHS can align resources with to maximize impact?

Is the strategy selected evideAsased and measureable?

Does the strategy suppgdr DI { Q @A aA2Yy> YAaarz2ys FyR @ f dzS
What are the potential consequences to the overall health of the community if the issue is

not addressed?

=A =4 =4
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SecondanyDataResults

alth Indicator Def Ig:ﬁ[l;s 22?::; Eﬁﬁintys
Total Population 66,872 75,561 120,039 | 4,847,878 |\jiglson, Claritas (2015 estimates)
Population Growth Rate (2015 - 2020) 6.9% 1.1% 31% 21% 5.0% | Nielson, Claritas (2015 estimates)
Median Age 38 40 45 35 38 Nielson, Claritas (2015 estimates)
Median Income $48,149 | $36971 | $41,339 | $39,724 | $45.004 |jelson, Claritas (2015 estimates)
Per Capita Income $26642 | $19153 | $23903 | $21,182 | $23,943 |yg Census Bureau, American Community Survey (2009-2013)
Number of Households 189,661 25,468 31,249 45,676 1,899,618 |Njelson, Claritas (2015 estimates)
Number of Families 128,498 17,686 21,518 29,738 | 1,283,432 |jelson, Claritas (2015 estimates)
Demographics & - -
Social Environment Percent Not Proficient in English 2.4% 1.1% 1.2% 0.7% 1.5% American Community Survey, 2014
Unemployment 4.7% 6.2% 5.8% 5.6% 5:6%  |Sc Dept. of Employment and Workforce (March 2016)
High School Graduation Rate (4-yr Cohort) 84.2% 80.3% 81.5% 82.5% 80.3% [gc Dept of Education, 2015
Households w/No Motor Vehicle 6.7% 6.3% 6.2% 5.2% 7.0%  |us Census Bureau, Small Area Health Insurance Estimates (2009-2013)
Food Insecurity Rate 13.5% 16.2% 14.1% 14.0% 17.1% 12013 American Community Survey
Households w/income < $25K 27.2% 35.0% 31.1% 31.0% 28.5% |Nielson, Claritas (2015 estimates)
Children in Poverty 24.5% 35.1% 21.1% 2L7% 27.3% | small Area Income and Poverty Estimates 1993-2013
Teen Birth Rate (Age 15-19) per 1,000 25.2 326 43 265 285 |sc Campaign to Prevent Teen Pregnancy (2014 county data)
z:;j;’i’::ed Violent Crime Offenses per 100,000 572 722 525 352 577 |Uniform Crime Reporting - FBI (2010-2012)

. - Greenville  Laurens Oconee Pickens South HP2020
Health Indicator Definition County County county County el Goal Source/Year
. . . o o N

Percent Met Weekly Physical Activity Recommendation 48.6% 46.8% 47.6% 49.7% 41.1% 49.9% SCDHEC, 2013

Adult Smoking 17% 21% 20% 19% 22% 12% BRFSS, 2014
% of Medicare patients who have had an Alc (hAlc) test administed

Diabetes Management 86.1% 86.6% 84.3% 88.3% 85.8% - by a health care professional in the past year; Dartmouth Atlas of
Health Care, 2012

Pneumonia Vaccination (Ages 65+) 703% | 67.3% | 737% | 737% | 68.8% 909 | of adults over 65 that self-report ever receiving a pneumonia

Health Behaviors vaccine. BRFSS, 2006-2012

Cancer Screening: Colonoscopy 66.9% 58.9% 64.3% 63.4% 62.9% 70.5% |Adults 50 & Older who self-report they have ever had a sigmoidoscopy

or colonoscopy; BRFSS 2006-2012
: % of Medicare enrollees, age 67-69 who have received one or more

Cancer Screening: Mammography 66% 63% 3% 70% 67% 81.1%  |mammograms in the past 2 years. Dartmouth Atlas of Health Care,
2013

Excessive Drinking 13% 11% 12% 10% 14% 25.49 |Percent of adults reporting binge or heavy drinking (more than 2 drinks
per day for men or 1 drink per day for women), BRFSS, 2006-2012

. . National Center for HIV/AIDS, Viral Hepatitis, STD, & TB Prevention, 2012;
Chlamydia Incidence 412 483 339 329 575 - # of newly diagnosed cases per 100,000
. USDA Food Environment Atlas, 2012; Index of factors that contribute to
Food Environment Index 7 66 74 6.8 6.7 ) a healthy food environment, 0 (worst) to 10 (best)
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Greenville  Laurens Oconee Pickens South

Reciilpcicaigbetijion County County county County Carolina SNy
Uninsured Adults 19.1% 18.9% 19.7% 18.4% 18.6% |ys Census Bureau, Small Area Health Insurance Estimates (2013)
Medicaid Eligible 22.0% 30.0% 24.0% 21.0% 20.6% | SCDHHS (Federally matched eligibles; July 2014)
Health Care Population Living in a Health Professional Shortage Area 0% 100% 100% 100% 58%  |us DHHS, Health Resources and Services Administration (2015)
(Access & Quality) | Access to Primary Care (# of pcp per 100,000) 93.7 57.4 61.6 68.5 65.8 US DHHS, Area Health Resource File (2012)
Lack of Consistant Source of Primary Care 22.1% 15.3% 18.6% 26.5% 22.2%  |cpc, BRFSS (2011-12)
Access to Dentists (# of dentists per 100,000) 58.2 27.2 413 47.6 49.9 US DHHS, Area Health Resource File (2013)
Access to Mental Health Providers 559:1 1,623:1 1,367:1 1,047:1 650:1 County Health Rankings
Asthma-Related Hospitalizations (age adjusted rate per CDC National Environmental Public Health Tracking Network
6.7 5.6 4.2 9.7 10.8 N
10,000) Reporting Tool, 2013
- _— Greenvile ~ Laurens  Oconee  Pickens South HP2020
Health Indicator Definition County County county County Carolina Goal Source/Year
Infant Mortality (per 1,000 births) 58 95 12 46 65 6 SC DHEC: PHSIS - Division of Biostatistics, 2014
Mortality - Cancer 175.2 2017 1726 165.6 180.1 1614 |cDC (2009-2013) age adjusted death rate per 100,000
Mortality - Colon & Rectum Cancer 16.6 205 126 137 162 145 f&cosg)a;;ec;’;ﬁ:t';’.";'oe;s(?&‘;)'s based on 5-year average per
Mortality - Breast Cancer 2.2 301 19.9 155 2.2 20.7 f[%cogéa;;;;;ﬁ:{ ;’,Ogjegs(ggg)is Based on & year average per
" CDC State Cancer Profiles (Rate is based on 5-year average per
Health Outcomes -  |Mortality - Prostate Cancer 24.1 334 16.2 26.4 255 21.8 N X
Mortality : : 100,000 age adjusted; 2008-2012)
Mortality - Heart Disease 156.6 1919 184.2 199.9 184.6 1034 |cDC (2009-2013) age adjusted death rate per 100,000
Mortality - Lung Disease 43.0 702 55.6 575 47.9 455 |cDC (2009-2013) age adjusted death rate per 100,000
Mortality - Stroke 44.6 57.9 49.4 43.9 417 <338 |cDC (2009-2013) age adjusted death rate per 100,000
Mortality - Unintentional Injury 4r.2 59.5 67.5 65.0 48.0 <360 |cDC (2009-2013) age adjusted death rate per 100,000
Mortality - Motor Vehicle Accident 14.3 23 15.3 17.2 17.4 124 |epc (2009-2013) age adjusted death rate per 100,000
Mortality - Suicide 15.8 15.6 16.2 19.3 136 102 |cDC (2009-2013) age adjusted death rate per 100,000
Mortality - Homicide 5.6 8.8 4.9 49 75 55 |cDC (2009-2013) age adjusted death rate per 100,000

Greenville Laurens Oconee Pickens South HP2020

Health Indicator Definition County County county County Carolina Goal Source/Year

Adult Obesity (BMI>30) 31.1% 34.2% 31.5% 28.9% 31.8% <30.5% |scpHEC, 2013
Poor General Health 14.2% 18.9% 17.9% 18.2% 16.2% - CDC, BRFSS, 2006-2012
Diagnosed Diabetes (Adult) 10.0% 13.0% 11.4% 10.7% 11.2% - CDC, 2012
Depression (Medicare Population) 17.4% 18.5% 14.3% 17.6% 14% - Centers for Medicare and Medicaid Services, 2012
Diagnosed Heart Disease (Adult) 3.9% 5.9% 7.2% 5.1% 4.6% - BRESS, 2011-2012

Health Outcomes - Adult Asthma Prevalence 12.2% 14.5% 9.2% 16.5% 12.9% - BRFSS, 2011-2012

Morbidity i 0 0 o

Low Birth Weight 8.6% 10.4% 8.6% 8.6% 9.9% 7:8% | National Center for Health Statistices - Natality files (2007-2013)
Cancer Incidence - Breast 127.2 120.4 119.3 1232 1253 - fg)%g(‘)i:::ﬁE:";'.ogloeoss(;altg)is based on 5-year average per
Cancer Incidence - Pancreas 12.6 12.7 13.1 10.5 12.9 - (I:ODD%(?S?ege(:;?z;re:r'og)eosaf;g;)Is based on 5-year average per
Cancer Incidence - Colon & Rectum 375 49.6 422 38.4 40.7 - ;:ol?)(:c‘os’;ztgeec:t;ﬁ:tre:r_ug::l)sgf;?oa:t:)IS based on S-year average per
Cancer Incidence - Lung & Bronchus 64.9 83.2 73.8 75.3 69.7 - fg)%géa;geec;j-z_::ezr.ogloe:BFzROal‘:)IS based on Syear average per
Cancer Incidence - Prostate 143.2 132.3 136 127.4 138.1 - f&%ggaﬁtgecaadr:E:‘r;r.ogloeossf;&i;)IS based on Syear average per
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PrimaryDataResults

Greenville Countgurvey Primary Findings:

Access to health care appears to be good for most in the county. For example, 92% have health
insurance, 85% have had a physical in the past two years, and 74% szodittedyays go to a

doctor when they need to.

However, almost a quarter (24%) said tbeyldvisit a doctor onlgometimes Lack of insurance or

the ability to pay is the primary reason why. Further, 32% say they know of someone who has had
trouble getting health care for financial reasons.

Latinosappear to have less access to basic health screenings like hypertasgoand dental.

Among Latinos, 47% reported having a dental cleaning, compared to 59% of Blacks and 69% of
Whites.

Obesity is the leading health concern identified in the siithy22% of respondentsayinghey had

been told by a health professiortiaht they are obese or overweight.

Alcohol abuse was picked as one of the top five community concerns. Among men, 17% said they
drink more than two alcoholic beverages per day,208d said they have consumed more than five

on a single occasion in the past 30 days.

21% reported there are days when they are feeling so sad or worriedathegtgo about their

normal business. Those under 35 and those earning less than $25,6@tstlikely to feel this

way.

Only 31% of Greenville children eat at least five servings of fresh fruits and vegetables daily,
compared to 48% of children across the regidiost parents (55%) believe their children need to
know more about nutrition.

Greenville Countyrocus GrouPrimary Findings:

Three focus groups were held in Greenville Coangjgnizedand hosted by BSSF&t®l Greenville
Health System. Two of the groups consisted of representatives of social service and allied health
organizations that provide community services, particularly tanoame, uninsured, homeless and
other atrisk citizens. The third group sva larger gathering of neighborhood leaders and community
advocates representirigner cityGreenville.

Similar to the findings of the quantitative research, the primary concerns of those in the focus groups
focused more on social and cultural issuedyeathan disease or health system performance.

Based on facilitated discussion and prioritization from all the three groups, the five priority issues for
Greenville County are:

agrwnNhpE

Mental health care

Affordable housing

Obesity, including increased awareness arcess to healthier foods
Access to health care

Transportation
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List of Organizations Attending the Greenville County Focus Groups:
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Greer Relief

New Horizon Family Health Services
Greenville Literacy Association

Sullivan Center

Foothills FamiliResources

Shriners Hospital for Children

South Carolina Department of Health & Environmental Control (DHEC)
Center for Developmental Services
American Cancer Society

Loaves and Fishes

Meals on Wheels

SC Institute of Medicine and Public Health
LiveWell Grenville

American Diabetes Association

Greenville FreMedicalClinic

Laurens County Survey Primary Findings:

Most of those in the research reported high access to health services. 91% have health insurance
and 81% can always go to a doctor when they tee82% reported a physical in the last two years.
However, 3@said they know of someone who has had trouble getting health care for financial or
insurance reasons, and 18% said tt@yldonly go to the doctor sometimes.

35% reported their health &ther very good or excellent. This was far lower than the regional
measure of 44%.

After cancer, obesity is the largest community health concern. Among respondents, 22% said they
had been told by a health professiotiadt they are obese or overweigheurther, 20% never

exercise and 32% said they eat only one servifigits or vegetables daily.

The rates of exercise for children are higher than regional averages, with 72% of parents saying their
children get 60 minutes of exercise five days a weeahkooe.

33% ofmen said they drink more than two alcoholic beverages per day and 28% said they have
consumed more than five drinks on a single occasion in the past 30 days. Both of these measures
were far higher than regional averages.
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LaurensCounty Focus Gro@pPrimary Findings:

The top priorities from both research methods overlap in several areas:

Ranked Priorities From Ranked Priorities From
Consumer Interviews* Focus Group Research
1. Cancer (32%) 1. Obesity

2. Obesity (24%) 2. Family Violence/Dysfunction
3. Drug Abuse (20%) 3. Access to Health Care
3. Alcohol Abuse (20%) 4. Mental Health Issues
5. Diabetes (19%) 5. Tobacco Use

cd {1 KSAYSNR&AKk5SYSyd 6. Teen Pregnancy

7. Heart disease and stroke (15%) 7. Diabetes

8. Arthritis (13%) 8. Drug & Alcohol Abuse
9. Domestic/Family Violence (10%) 9. Transportation

10. Tobacco use (9%)

*(9%9 Shows percentage of those interviewed who picked each issue.

The issues of greatest importance as identified by both sourceprioxaipate rank order are:
1. Obesity among adults and children.
Family violence and dysfunctjamhich links to a number of related issues, such as teen pregnancy
and substance abuse.
Access to healtbare,including issues of insurance and physician access.
Diabeteswhich relates to obesity as well.
Alcohol and drug abushich is connected to mental health issues, as well as dysfunctional families.
Tobaccaise.

N

o0 AW

List of Organizations Attending the Laurens County Focus Groups:

Laurens County Economic Development Board
Beckman Center on Mental Health

Laurens County Vocational Rehabilitation
School District #56

Laurens County Special Needs & Disabilities
Safe Home

School of Pharmacy

School District #55

United Way

Laurens YMCA

Cinton YMCA

LC4, Carolina Health Centers

South Carolina Department of Health & Environmental Control (DHEC)
Good Shepherd Free Medical Clinic

= =4 =4 4 - 4 4 -a —a - -a a8
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1

GHS Laurens County Memorial Hospital

Oconee County Survey Primary Findings:

1

1
1

Access to health care is good for mnoghe county. 83% have had a physical in the past two. years
83% said thegouldalways go to a doctor when they need to. Even lémame families can

obtain basic health services most of the time, though not always in the most appropriate setting.
86% report having health insurance, but-thied (33%) report that either they or someone they
know has faced trouble accessing health care due to insurance or financial barriers.
Selfreported rates of obesity (28%) and diabetes (18%) are higher themcotimties in the region.
Rates of those who never exercise (28%) are also far higher.

Selfreported rates for women getting mammograms (31%)Rapdsmears (41%) are significantly
lower than the regional sample.

Drug and alcohol abuse are among thelteplth concerns among research participants.

Oconee County Focus Grégrimary Findings:

Community leaders and those polled by telephone identify similar lists of community health concerns.
The top priorities from both research methods overlageiveral areas:

Ranked Priorities From Ranked Priorities From
Consumer Interviews* Focus Group Research

1. Cancer (31%) 1. Obesity

2. Drug Abuse (29%) 2. Access to mental health care
3. Alcohol Abuse (28%) 3 Transportation from rural areas
3. Obesity(26%) 3. Diabetes

5. Heart disease and stroke (18%) 4. Heart disease and stroke

6. Diabetes (12%) 5. Access to health care

T £t T KSAYSNNak5SYSy i 6. DrugAbuse

8. Arthritis (13%) 7. Access to dental care for low income
9. Domestic/Familyiolence (12%)

10. Tobacco use (9%)

*(99 Shows percentage of those interviewed who picked each issue.

The priority issues in rank order as informed by the research and then discussed and prioritized by
community leaders are:

NogakrwdPE

Obesity especiallglisengaged parents who contribute to obesity in children.

Drug abuseincluding abuse of prescription medicines.

Heart disease and stroke.

Diabetesespecially increasing awareness of nutrition in preventing it.

Mental health especially the lack of coutsis and psychiatrists who treat Medicaid patients.
Transportation

Access to health carencluding dental care.
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List of Organizations Attending the Oconee County Focus Groups:

= =4 =4 =4 -8 4 -8 -8 —a - of a oA oa s o e

South Carolina Vocational Rehab

Ripple of One

Mountain Lakes AccessHealth

Oconee Department of Social Services

Golden Corner Food Pantry

/| 2tfAya [/ KAt RNByQa |1 2YS
Birthright of Clemson

SC Department of Health & Environmental Control
Oconee County School District

Oconee Disabilities & Special Needs

Our Daily Rest

Family Friends

Department of Social Services

United Way

Oconee Mental Health

Seneca Health and Rehabilitation

Rosa Clark Free Medical Center
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PRIORITIZATION PROCESS

During the primarylatacollection process, participants were asked to prioritize the most significant
health needs within the communityn order to narrow the list downhé top issues identified by
participants vere crossreferenced with thesecondary data. Thean analysis was performed to see if
any of the top issues identified overlapped among the individual counties within our geographic area.
The Venrdiagram below illustrates theighthealth issues that were identified within each county

surveyed
* Unintentional Injury
Healh  fevane” * Heart Disease Mortality
Disparities 5
Nutritional Literacy ® ObeS|ty
Financial Planning/ ~ Asthma-Related e Alcohol & Drug Abuse
Literacy Hospitalizations  Prostate Mortality L. )
* Suicide Mortality
T it Depression - Diabetes
Q e Access o * Cancer Mortality
Q Cancer Mortality ¥ Healthcare Infant Mortality )
g L]
< Diabetes  Obesity Mental Health

Suicide Mortality Low Birth Weight

Alcohol & Mental Health
Drug Abuse

Uninsured

Colon & Rectum Mortality
Adults

Heart Disease
Unintentional ~ Mortality
Injury (Including

‘ Motor Vehicle)

Violent Crime Rate

Colonoscopy Cancer Screening

Access to Parks

Lung & Bronchus Cancer Incidence
Pap Smear Tests

Adult Asthma Prevalence
Mammogram Screening

Primary Care Providers Lung Disease Mortality

Teen Birth Rate

Mental Health Providers Poverty

Stroke Mortality

These top issues were presented tdesignated community health needs assessratadring
committee made up of the following individuals:

=4 =4 =4 =4 -8 4 -4 -8 -8 A
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Beverly Haines, President of Patewood Medical Campus

John Mansure, President of Greer Medical Campus

Dr. AmyCrocketfa SRA Ol f 5 AdOBstiiic® Nén2rF DI { Q

Dr. Irfan Asif, Vice Chair of Academics & Research, Department of Family Medicine

Kinneil Coltman, Chief Diversity Officer

Jolene McAbed)irector, Planning Services

Sally Foister, Director, Marketing Services

Jennifer Snow, Director of Accountable Communities

Robin Stelling, Manager, Community Relations
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The Steering Committee was chedigvith reviewing the results and determining which priority health
needs to address. During the first meeting, the steering committee recommended that GHS have the
data reviewed byublic health professionals to ensure these were the right issufesus onor if any
additional issues should be included.

GHS engagetbntent expertdRonnie D. Horner, Phénd Dr. Brent Egan to serve as neutral third parties

to ensure the identified health priorities were in line with public health treBudsRonnie Horar is

Director of the Institute for the Advancement of Healthaakéniversity of South Carolina and professor

in the Department of Health Services Policy and Management in the Arnold School of Public Health. Dr.
BrentEgan is Medical Director thie CareCoordination Institute and has been involved in population

health management and quality improvement since 1999.

After reviewing the data collectedoth of these professionatonfirmed the selection dhe top issues

identified. They also agreed ohé recommendation to add access to health and social determinants of

healthto be considered as priority issueShese issues were recommended based on observations made

in the field as well as a variety of secondary indicators that supporedd in te community.

¢KS {GSSNRAYy3 /2YYAGGSSE gAGK SESOdziA @S t S RSNAKA L
significant impacbn Access to Healttare, Social Determinants of Heal@hesity/NutritionaHealth,

and Mental/Behavioral HealttGHS harsesources and programs already in place that through expansion

and enhancement could support and positiiefluencethese issues

Heart disease mortality, diabetes, and cancer mortality were not selected as focusuar@atS has the
opportunity to affect these issu@sdirectlyby focusing on Obesity/Nutritional HealfFhere is a
substantial amount of research indicating that obesity and poor nutrition negatiflagnceall three of
these health issues. By fomsefforts orincreasing healthy eating and active living and by addressing
food insecurityrisks forchronicdiseasesvill bereduced

Alcohol and drug abuse and suicide mortality were not selected as focus areas because similar to the
connection betwen obesity and chronic disease; there is also a connection between mental/behavioral
health and substance abuse and suicidetivities concentratingnimprovingmental/behavioral health
serviceshould alsgositively impacsubstance abuse and suicidgks

Unintentional Injury was not selected as a focus area be¢hesystem feels it has the resources and

expertise to have a greater impact ive four selected priority areds DI {Q / KAfRNBYyQa | 22
and will continue leading the Safel&} Upstate Coalitionwhich teamswith community partners to

prevent unintentionalchildhood injury, a leadintause of deatlof children ® and under.
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APPENDIX D

Community Resource Inventory
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Organization

Counties
Served

Service$rovided

Medical Services

IAccess to Healthcare

Healthy Lifestyles

Community Services

Research

Education

211 health Help
Line

Statewide

South Carolina's comprehensive
source for information regarding
human servicagencies and
community resourcesThe 211
system fields thousands of calls
and provides a wealth of
information about human service

A Child's Haven

Greenville
County

Therapeutichildcarefor young
children whose development has
been delayed by povertpgeglect,
and abuse In addition to the daily
treatment, the child receives at
the center, counselors work with
the families, both in the home an
through group parenting
education and supmt.

AccessHealth
Greenville County

Greenville
County

AccessHealth was created as a
collaborative effort to better
coordinate and streamline safety
net health care resources ftre
uninsured.

AID Upstate

Anderson,
Greenville,
Oconee, ang
Pickens
Counties

AID Upstate offers medical case
management, assistance with
HIV/AIDS$elated medical
treatments and medications,
limited dental services, limited
vision services, food/nutritional
assistance, transportation, clinica
case management, risk reduction
education, assistance with
housing, assistance with utilities,
assistance wh private insurance
continuation, and client advocacy
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http://www.sc211.org/
http://www.sc211.org/
http://www.achildshaven.org/
http://www.scha.org/accesshealth-greenville-county
http://www.aidupstate.org/c/index.php?option=com_content&view=frontpage&Itemid=1
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The American Cancer Society is
. nationwide, communityased
American Cancer . . .
Societ Nationwide | voluntary health organization i I
=0clely dedicated to eliminating cancer &
a major health problem.
American Diabete. Committed to educgtlng the publi
— . . about how to stop diabetes and
Association Nationwide . ) * *
— = support those living with the
Greenville )
- disease.
The Upstate SChapter of the
American Red Cross serves the
American Red counties of Greenville, .
Cross Upstate, SC Spartanburg, Anderson, Laurens
Greenwood, McCormick, Ocone€q
Pickens, Union, and Cherokee.
Anderson Oconee Oconee
Behavioral Health Behavioral Health Center *
5 County
Services
Anderson Anderson,
OconeePickens | Oconee, ang . N
“Mental Health Pickens Behavioral Health Center
Center County
BabyNet is South Carolina's
interagency early intervention
system for infants and toddlers
under 3 years of age whose
BabyNet Statewide | genetic,medical,or environmental *
history indicateshat they ae at a
substantially greater risk than the
general population for a
developmental disability.
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http://www.cancer.org/
http://www.cancer.org/
http://www.diabetes.org/
http://www.diabetes.org/
http://www.diabetes.org/
http://www.redcross.org/local/sc/locations
http://www.redcross.org/local/sc/locations
http://www.aobhs.org/
http://www.aobhs.org/
http://www.aobhs.org/
http://www.aopmentalhealth.org/
http://www.aopmentalhealth.org/
http://www.aopmentalhealth.org/
http://www.aopmentalhealth.org/
http://www.scfirststeps.org/BabyNet.html
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Abbeville,
Edgefield,
Beckman Center| Greenwood,
for Mental Health Lauren_s, Behavioral Health Center N
Services Laurens| McCormick,
Clinic Newberry,
and Saluda
Counties
Behavioral Health Pickens
Services of Picker| Behavioral Health Center *
County
County
Best Chance Network provides
Best Chance . .
Statewide | cancer screening for South o *
Network .
Carolina Women.
Oconee, Provides caring, nejudgmental
Birthright Pickens. and support to girls and women who . N
ST ’ are distressed by an unplanned
Anderson
pregnancy.
The mission of the BlueCross
BlueShield of South Carolina
Foundation is to promote and
support healthier South
Blue Cross Blue Carolinians, particularly the
Shieldof SC Statewide | economially vulnerable, by S I *
Foundation supporting solutions to address
gaps in health care and serving g
an agent of change to support
innovation and valuadded
publicprivate partnerships.
Bluelqu € Oconee Rural Health Clinic o
Pediatrics County
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http://www.beckmancenter.com/
http://www.beckmancenter.com/
http://www.beckmancenter.com/
http://www.beckmancenter.com/
http://bhspickens.com/
http://bhspickens.com/
http://bhspickens.com/
http://www.cancer.org/myacs/southatlantic/programsandservices/best-chance-network-provides-cancer-screening-for-south-carolina-women
http://www.cancer.org/myacs/southatlantic/programsandservices/best-chance-network-provides-cancer-screening-for-south-carolina-women
http://www.birthrightsc.com/home
http://www.bcbsscfoundation.org/about.aspx
http://www.bcbsscfoundation.org/about.aspx
http://www.bcbsscfoundation.org/about.aspx
http://blueridgekids.com/
http://blueridgekids.com/
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Bon Secours AYA Cancer Care i
Bon Secours comprehensive, communifyased
Adolescent and | Greenville | program focused on coordinag |«
Young Adult County | care and improving clinical trial
Cancer Care access for AYA patients between
the ages of 15 and 40.
The Brain Injury Association of
South Carolina isrsnprofit
organization, whiclwas developed
Brain Injury by persons with brain injury, their
Association of Statewide | families, and concerned * *
South Carolina professionals in an effort to
provide information and support
to those who have experienced
brain injury.
The mission of Bright Start is to
provide quality comprehensive
services to all individuals with
Bright Start SC | Upstate, SC special needs and developmental * *
delays so that childreteenagers,
and adults can achievbeir
greatest potential.
Browning Greenville Nonemergency Transport Servic *
Transport County
Cannon Family Pickens -
Practice Eastsidg  County Rural Health Clinic T
This facility specialized in
psychiatric and chemical
dependency treatment for
Carolina Center adolescentsadults,and. senior
- adults. To meet the diverse neeq
for Behavioral Upstte, SC . O
T Health pf thg communlty, an array (_)f
E— inpatient, partial hospitalization,
and outpatient programs focused
on mental health and substance
abuse treatments are offered.
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http://www.stfrancishealth.org/our-services-cancer-care-aya-cancer-program.html
http://www.stfrancishealth.org/our-services-cancer-care-aya-cancer-program.html
http://www.stfrancishealth.org/our-services-cancer-care-aya-cancer-program.html
http://www.stfrancishealth.org/our-services-cancer-care-aya-cancer-program.html
http://www.biausa.org/SC/about.htm
http://www.biausa.org/SC/about.htm
http://www.biausa.org/SC/about.htm
http://brightstartsc.com/
http://browningtransport.graydesign.com/
http://browningtransport.graydesign.com/
http://www.cannonhospital.org/medical-practices/family-practice-eastside/
http://www.cannonhospital.org/medical-practices/family-practice-eastside/
http://www.thecarolinacenter.com/
http://www.thecarolinacenter.com/
http://www.thecarolinacenter.com/

emotional, and financial needs of|
Upstate families impacted by
pediatric cancer and other seriou
blood disorders.
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CarolinaHealth | o vens | Federally Qualified Health Centel | . .
Centers Inc Count (FQHC)
Laurens y
The Center for Community
Services is a multiservice center
serving the Golden Strip area of
Southern Greenville CountZCS
Center for . houses 7 different noprofit
. Greenville ) .
Community Count agencies that together provide a * *
Services (CCS) Y | wide range of services for familie
in need, including healttare,
adult literacy, emergency relief,
early childhood education, and
family violence intervention.
The Center for Developmental
Center for . ) .
RN Greenville | Services is aatwork of care
Developmental . . * *
. County providers for children and adults
Services . .
_ with special needs.
Clarity- The speech, hearing, and
learning center, is a ngprofit,
Clarity Upstate | Upstate, SC fr(_agstandmg, communlty bade * *
clinic, to help residents of the
Upstate overcome their hearing,
speech, and learning disorders.
Clement's Kindness for the
Children was established at the
Community Foundation of
, . Greenville to help address the
Clement's Greenville medical, psychological, social * *
Kindness Fund County » PSY gica, '
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https://www.carolinahealthcenters.org/lc4.html
https://www.carolinahealthcenters.org/lc4.html
https://www.carolinahealthcenters.org/lc4.html
http://www.centercs.com/
http://www.centercs.com/
http://www.centercs.com/
http://www.cdservices.org/about/
http://www.cdservices.org/about/
http://www.cdservices.org/about/
http://www.clarityupstate.org/about
http://www.clementskindness.com/
http://www.clementskindness.com/
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Clemson Community Care's
mission is to assist persons in
difficult circumstances with
Clemson Pickens | necessities such as foathelter, . N
Community Care County and utilities, and to help them to
become selsufficient through
educational programs and

advocacy
Clemson Free Pickens Free Clinic N
Clinic County
Provides comprehensive health
care for faculty members and
Clemson

Pickens | community residents. Alseeks

1 1 * * *
Unlvgrsny JosepH County | to bring healthcare to underserve
Sullivan Center : .
populations through partnerships
and grant funded initiatives.
¢tKS , Aa 0GKS vyl
nonprofit committed to
Clinton Family Laurens | strengthening communities in the | o«
YMCA County | areas of youth development,

healthy living, and social
responsibility.

/| 2ttt Aya |/ KAf RNB
Christianbased organgtion that
Collins Children'ss  Oconee | provides care to needy children

Home County and families through residential
home care, counseling and family
outreach.
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http://www.clemsoncommunitycare.org/
http://www.clemsoncommunitycare.org/
http://www.freeclinics.com/det/sc_Clemson_Free_Clinic
http://www.freeclinics.com/det/sc_Clemson_Free_Clinic
http://www.clemson.edu/centers-institutes/sullivan/
http://www.clemson.edu/centers-institutes/sullivan/
http://www.clemson.edu/centers-institutes/sullivan/
http://www.clintonymca.org/
http://www.clintonymca.org/
http://www.collinschildrenshome.org/
http://www.collinschildrenshome.org/
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The Community Foundation of
Greenville enhances the quality ¢
Community Greenville life in Greenville County by linkin
Foundation of County philanthropic leadership, *
Greenville County charitable resources, and civic
involvement with needs and
opportunities.
. Confidential 2our supportive
Crisis Line Greenville listening, resourcenformationand * * *
County ST .
crisissuicide intervention.
The mission of Donate Life South
Carolina is to increase the supply
Donate Life South . of organs and tissues for
; Statewide ) ) *
Carolina transplantation ad provide
assistance for South Carolina
transplant recipients.
Eat Smart Move More SC is aho
profit organization that works with
Eat Smart, Move . community partners to create
More SC Statewide healthy eating and active living A T
options where we live, learn, wor
pray, and play.
The mission of FAVOR Greenvillg
to promote longterm recovery
Faces And Voice Greenville from substance use disorders
Of Recovery County through educationadvocacyand * *

(FAVOR)

recovery support services,
resulting in healthier individuals,
families, and communities.
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https://www.cfgreenville.org/mission-and-vision.php
https://www.cfgreenville.org/mission-and-vision.php
https://www.cfgreenville.org/mission-and-vision.php
http://www.mhagc.org/
http://www.donatelifesc.org/pages/about/mission
http://www.donatelifesc.org/pages/about/mission
http://eatsmartmovemoresc.org/
http://eatsmartmovemoresc.org/
http://favorgreenville.org/
http://favorgreenville.org/
http://favorgreenville.org/
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Family Connections is a statewid
nonprofit organization that
provides support to parents with
. child or family member with any
Famil .
5 . special healthcare need, such as
Connections of | Statewide UDCOMing suraery. developmenta *
South Carolina P g surgery, @ pmenta
delays, premature birth, physical
limitations,and all diagoses
including autism, asthmaDHD,
and cerebral palsy.
A First Steps Partnership
responsible for meeting local
needs and identifying collaboratiy
2L NIl dzy AGASa
First Steps South . youngest learners serves each . N
Carolina Statewide county in South Carolin&tate
level board and staff support
statewide priorities, programs, ar
assist local partnerships in meetir
the needs of families statewide.
Foothills Anderson,
— Oconee, and Federally Qualified Health Cente
Community Health : * | %
Pickens | (FQHC)
Care :
Counties
Foothills Family | Greenville Behavioral Health Center N
Resources County
M\/ Laurens Behavioral Health Center *
Counseling Cente County
Gateway House is a private, not
. for-profit, clubhouse model
Greenville L
Gateway House rehabilitation program for men *
County

and women in Greenville County
suffering from mental illness.
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http://www.familyconnectionsc.org/about-family-connection.html
http://www.familyconnectionsc.org/about-family-connection.html
http://www.familyconnectionsc.org/about-family-connection.html
http://scfirststeps.com/about/
http://scfirststeps.com/about/
http://www.myfchc.org/
http://www.myfchc.org/
http://www.myfchc.org/
http://foothillsfamilyresources.org/
http://foothillsfamilyresources.org/
http://www.gatewaycounseling.org/
http://www.gatewaycounseling.org/
http://www.gatewayhouse.net/about_us.htm
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The Golden Corner Fo®antry is
the largest food pantry in Oconee
Golden Corner Oconee | County, serving over 3,000 poor .
Food Pantry County | and disadvantaged people each
month with emergency and
supplemental food supplies.
Good Shepherd Laurens
Free Medical Clini Free Clinic o R *
County

of Laurens County

Goodwill
Industries of

Upstate and

Goodwill is a nefor-profit
organization committed to helping
people become independent

Upstate/Midlands Midlands through education and training
leading to employment.
Serves close to 14,000 individual
with MS and their families in 82
GreaterCarolinas North and counties in North and South
Chapter of the Carolina. The MS Society mobili
. South X * | x
National MS ) people and resources to drive
: Carolina
Society research for a cure artd address
the challenges of everyone
affected by MS.
JDREF is the leading global
organization focused on type 1
diabetesresearch. The goal of th
Greater Western . . .
; ; research is to improve the lives o
Carolina Juvenilel Western
; . all people affected by T1D by *
Diabetes Researc| Carolina .
; accelerating progress on the mosg
Foundation L . .
promising opportunities for curing
better treating, and preventing
T1D.
The mission of the Cancer Sociel
Greenville Cancel Greenville of Greer_mlle C_:ounty IS to Improvy
, the quality of life of local cancer * | ¥ *
Society County

patients and their families and to

improve the health of theublic
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http://goldencornerpantry.org/
http://goldencornerpantry.org/
http://uwlc-online.galaxydigital.com/volunteer/agency/display/good-shepherd-free-medical-clinic-of-laurens-county/?agency_id=7445
http://uwlc-online.galaxydigital.com/volunteer/agency/display/good-shepherd-free-medical-clinic-of-laurens-county/?agency_id=7445
http://uwlc-online.galaxydigital.com/volunteer/agency/display/good-shepherd-free-medical-clinic-of-laurens-county/?agency_id=7445
http://www.goodwillsc.org/about
http://www.goodwillsc.org/about
http://www.goodwillsc.org/about
http://www.nationalmssociety.org/chapters/nct/about-this-chapter/index.aspx
http://www.nationalmssociety.org/chapters/nct/about-this-chapter/index.aspx
http://www.nationalmssociety.org/chapters/nct/about-this-chapter/index.aspx
http://www.nationalmssociety.org/chapters/nct/about-this-chapter/index.aspx
http://gwc.jdrf.org/about-us/
http://gwc.jdrf.org/about-us/
http://gwc.jdrf.org/about-us/
http://gwc.jdrf.org/about-us/
http://www.cancersocietygc.org/index.php
http://www.cancersocietygc.org/index.php
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Greenville County Greenville
Health LocalHealth Department o * *
County
Department
Works to enhance the
patient/physician relationship by
assisting the public in selecting a
Greenville County Greenville physician thrqugh thé’hysp_an . .
Medical Society County Referral Service and providing
- information about health care
services in the community as a fr
community service by the
physicians of GCMS.
Greenville Brward enhances the
quality of life for greater Greenvill
Greenville Greenville | by engaging all citizens in .
Forward County continually updating, promoting,
and facilitating a community visio
for 2025 and beyond.
GreenvilleFree Greenville . |«
Medical Clinic County Free Clinic
Greenville Literacy Greenville Provu_:ies quality adult education i
— a flexible and comfortable *
Association County .
environment.
Greenville Mental| Greenville , N
Health Center County Behavioral Health Center
Greer Relief and Resources Age
: Greenville | exists to deviate and prevent
Greer Relief . *
— County hunger and homelessness in the

Greater Greer area.

GHS COMMUNITY HEANHEEDS ASSESSM



http://www.scdhec.gov/health/region2/services.htm
http://www.scdhec.gov/health/region2/services.htm
http://www.scdhec.gov/health/region2/services.htm
http://www.greenvillemedicalsociety.org/
http://www.greenvillemedicalsociety.org/
http://greenvilleforward.com/
http://greenvilleforward.com/
http://www.greenvillefreeclinic.org/home/
http://www.greenvillefreeclinic.org/home/
http://www.greenvilleliteracy.org/
http://www.greenvilleliteracy.org/
http://www.greenvillementalhealth.org/
http://www.greenvillementalhealth.org/
http://www.greerrelief.org/
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The purpose of Hands on Health
SC is to give the people of SC a
Hands on Health . place to go to learn about health
; Statewide . . *
South Carolina and wellness. Itis mainly a
collection of links to health web
sites.
The mission of Harvest Hope
Food Bank is to provide for the
Harvest Hope Statewide needs of hungry people by .

Food Bank gathering and sharing quality
food with dignitycompassion,
and education.

The mission of Health Sciences
South Carolina is to support
members in improving the health
Statewide | of all South Carolinians by o
collaborating across the staté 8C
with the goal of enabling evidenc
based research.

Health Sciences
South Carolina

The Hispanic Alliance is an
organization created from and fof
collaboration. Itgnission is to
enrich the quality of life in the

Hispanic Alliance Greenville | community by coordinating

County initiatives and building
collaborations among service
providers, the Hispanic members
of the community, and the
community at large.

Our goal is to provide safe,
affordable, and energgfficient
housing for lowto-moderate
Homes of Hope | Statewide | income families and/or individualg *
Families without a safe place to
call home lack aessential
element that must exist

GHS COMMUNITY HEANHEEDS ASSESSM


http://www.handsonhealth-sc.org/
http://www.handsonhealth-sc.org/
http://www.harvesthope.org/about
http://www.harvesthope.org/about
http://www.healthsciencessc.org/about.asp
http://www.healthsciencessc.org/about.asp
http://hispanicalliancesc.com/about-hispanic-alliance/
http://www.homesofhope.org/who-we-are
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Kool Smiles provides
comprehensive dental services tq
underserved children and young
Kool Smiles Statewide | adults, ages-0, who are covereq * | *
by Medicaid or local State
Children's Health Insurance Plan
(SCHIP).
The LCCA is a nprofit
organization dedicated to
Laurens County Laurens prowdmg_quahty of life services t¢ .
Cancer Associatio Count those facing the uncertainties of o
Y| cancer in LaurenSounty, SC
through educationscreenings,
and direct services.
—Lauren_s_Famlly Laurens Rural Health Clinic N
Medicine County
¢ KS Ad GKS yi
nonprofit committed to
Laurens Family Laurens | strengthening communities in the |
YMCA County | areas of youth development,
healthy living, and social
responsibility.
Laurens Heakth Laurens Local Health Department S * *
Department County
Little Steps provides a non
. judgmental environment of
. Greenville .
Little Steps encouragement and accountabilit * *
County .
for teen and young parents in the
Greenville County area.
LiveWell Greenville is an
organization that champions,
LiveWell Greenville | supports, and advocates for « |«
Greenville County policies systemsand

environments that support a

healthy community.

GHS COMMUNITY HEANHEEDS ASSESSM



http://www.mykoolsmiles.com/
http://liveintheupstate.com/demonstration/about-us/
http://liveintheupstate.com/demonstration/about-us/
http://www.ghs.org/healthcareservices/primary-care/family-medicine/laurens-family-medicine#.VeRSG8akqxU
http://www.ghs.org/healthcareservices/primary-care/family-medicine/laurens-family-medicine#.VeRSG8akqxU
http://www.laurensymca.org/
http://www.laurensymca.org/
http://www.scdhec.gov/Health/PublicHealthClinics/LocationsHoursContactInfo/
http://www.scdhec.gov/Health/PublicHealthClinics/LocationsHoursContactInfo/
http://www.littlestepssc.org/Pages/PositiveImpact.html
http://livewellgreenville.org/
http://livewellgreenville.org/
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Loaves & Fishes is driven by the
collective dream of Greenville
County citizens to end food
Greenville | insecurity in our commutyi. It is .
County | our mission to rescue food that
would otherwise be wasted and
deliver it to organizations
equipped to feed the hungry.

Loaves & Fishes

Through programs and services i
communities across SC, the Mar
of Dimes works to prevent
March of Dimes | Statewide | premature birth and birth defects * *
and educate healthcare
professionals, meand women
about healthy pregnancies.

Meals on Wheels services provid
a nutritious meal, companionship
Meals on Wheels| Nationwide | and a watchful eye on the health *
and safety of seniors in the
community.

The work of Mental Health
America has educated millions
about mental illnesses and
Mental Health redu_ced barriers to treatment ang
—_— . services As a result of Mental
America of South| Statewide o * *
; Health Anerica's efforts, many

Carolina . : .

R Americans with mental disorders
have sought care and now enjoy
fulfilling, productive lives in their
communities.

GHS COMMUNITY HEANHEEDS ASSESSM


http://loavesandfishesgreenville.com/
http://www.marchofdimes.org/southcarolina/
http://www.mealsonwheelsamerica.org/
http://www.mhagc.org/history.php
http://www.mhagc.org/history.php
http://www.mhagc.org/history.php
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Mountain Lakes AccessHealth
(MLAH) is a community network
(funded by The Duke Endowmen
Mountain Lakes Oconee | comprsed of more than 20 local R I
AccessHealth County | agencies working together with
physicians to strengthen
healthcare delivery for the
uninsured.
NAMI is a noiprofit, grassroots
organization offering support,
National Alliance education,and advocacy for
on Mental lliness| Statewide | families and friends of people wit * *
(NAMI) serious mental illness and for
persons with serious mental
illness.
NeedyMeds is a national non
profit organization that maintains
o a website of free information on N
NeedyMeds Nationwide programs that help people who
cannotafford medications and
healthcare costs.
ws Greenville | Federally Qualified Health Cente
Family Health o I I B
: County (FQHC)
Services
Oconeetealth Oconee Local Health Department o * *
Department County
Oconee Pediatric{ ~ Oconee Rural Health Clinic | %
PA County
OconeeRosa Clarl  Oconee - « |«
Free Medical Clinif  County Free Clinic

GHS COMMUNITY HEANHEEDS ASSESSM


https://www.scha.org/public/access/mountain-lakes-accesshealth
https://www.scha.org/public/access/mountain-lakes-accesshealth
https://www.nami.org/Affiliate?state=SC
https://www.nami.org/Affiliate?state=SC
https://www.nami.org/Affiliate?state=SC
http://www.needymeds.org/mission-statement
http://www.newhorizonfhs.org/
http://www.newhorizonfhs.org/
http://www.newhorizonfhs.org/
http://www.scdhec.gov/Health/PublicHealthClinics/LocationsHoursContactInfo/
http://www.scdhec.gov/Health/PublicHealthClinics/LocationsHoursContactInfo/
http://www.oconeepediatrics.com/
http://www.oconeepediatrics.com/
http://www.freeclinics.com/det/rosa_clark_free_medical_clinic
http://www.freeclinics.com/det/rosa_clark_free_medical_clinic
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Oconee County's only homeless
shelter. This is not a dron
Oconee | overnight shelter, but rather a
County program that helps people chang
their lives and trasition to
successful, independent living.

*

Our Daily Rest

. PASOs offers education for
PASOs Greenville Hispanic individuals and families o R

County on family health and prevention.
Pendleton Place offers programs
Greenville | that protect,equip,and heal .
Pendleton Place County | vulnerable children, youragults,

and families.

Phoenix Center Greenville | Behavioral/Substance Abuse N .
- County Health Center

Pickens Health Pickens Local Health Department o * *
Department County
Piedmont Center Greenville
for Mental Health Behavioral Health Center *
. County
Services

The Piedmont Health Foundation
is a private philanthropic
foundation working to improve
Piedmont Health | Greenville | health in Greenville County by N B
Foundation County identifying critical issues,

catalyzing comunity action, and
supporting organizations' heaith
related programs.

Project HOPE serves individuals
all ages across the autism
spectrumfrom those most * *
severely impacted to those with
Asperger's Syndrome.

Project H_OPE Upstate, SC
Foundation

GHS COMMUNITY HEANHEEDS ASSESSM


http://ourdailyrest.org/
http://www.scpasos.org/healthprograms/greenville/
http://www.pendletonplace.org/
http://www.phoenixcenter.org/phoenixcenter/pages.cfm?pageID=56
http://www.scdhec.gov/Health/PublicHealthClinics/LocationsHoursContactInfo/
http://www.scdhec.gov/Health/PublicHealthClinics/LocationsHoursContactInfo/
http://www.state.sc.us/dmh/piedmont/
http://www.state.sc.us/dmh/piedmont/
http://www.state.sc.us/dmh/piedmont/
http://www.phcfdn.org/about-us.php
http://www.phcfdn.org/about-us.php
http://www.projecthopesc.org/project-hope-foundation
http://www.projecthopesc.org/project-hope-foundation
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Ripple of One

Oconee
County

Incentivizes struggling families to
want to move beyond governmer
assistance while also providing a
bridge to help them get to a life 0
stability.

*

*

*

Ronald McDonald
House Chatrities

Greenville
County

The Ronald McDonald House an
Ronald McDonald FamRpom
serve as places for families to go
who have a child admitted in the
hospital. It allows the family a
place to rest and refreshhile
remaining close to their child.

Safe Harbor

Upstate, SC

Safe Harbor is a nonprofit
organization that provides safe
shelter, counseling, advocacy, ar
transitional housing for victims of
domesticviolence.

Safe Kids of Sout|
Carolina

Statewide

Based on the needs of the
community, this coalition
implements evidencbased
programs, such as caeat
checkups, safetyorkshops and
sports clinics, that help parents
and caregivers prevent childhood
injuries.

Samaritan Health
Clinic of Pickens

County

Pickens
County

Free Clinic

Scaledown.org

Statewide

Initiative to educate, engage and
mobilize partners to help make th
healthy choice the easy choice fo
South Carolinians.

GHS COMMUNITY HEANHEEDS ASSESSM



http://www.rippleofone.org/
http://www.rmhgreenville.org/
http://www.rmhgreenville.org/
http://www.safeharborsc.org/
http://www.safekids.org/coalition/safe-kids-south-carolina
http://www.safekids.org/coalition/safe-kids-south-carolina
http://www.samaritanhealthclinic.org/
http://www.samaritanhealthclinic.org/
http://www.samaritanhealthclinic.org/
http://scaledown.org/
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The Lieutenant Governor's Office
SC Lieutenant on Aging iSouth Carolina’s "State
Governor's Office| Statewide | Unit on Aging" and administers *
on Aging federal funds received through th

Older Americans Act.

The March of Dimes strives to
developand implement local
programs that will ultimately
improve the health of babies.
Statewide | They provide information and *oox %
services designed to prevent
premature birtts and birth defects
and to promote healthy
pregnancies.

SC March of
Dimes

Senior Action's activities range
from health promotion and
prevention programs, fithess
Greenville | programs, daily meals, R T

County | transportation, home care, care
management, social opportunitie
lifelong learning, and
volunteerism.

Senior Action

SENIOR Solutions strives to

enhance and improve the mental
physicaland spiritual welbeing of
upstate seniors through services
like senior centers, transportation
home care and much more.

SENIOR Solution| Upstate, SC

GHS COMMUNITY HEANHEEDS ASSESSMM


http://aging.sc.gov/ooa/Pages/MissionandVision.aspx
http://aging.sc.gov/ooa/Pages/MissionandVision.aspx
http://aging.sc.gov/ooa/Pages/MissionandVision.aspx
https://www.marchofdimes.com/mission/localprograms.html
https://www.marchofdimes.com/mission/localprograms.html
http://www.senioraction.org/whoweare.html
http://www.upstateseniors.org/?page=14
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Provides programs & services to
promote the weHbeing of aging
persons living in Laurens County
Senior Options offers leisure
activities,exerciseand learning
opportunities; an Adult Day
Healthcare Program for individual
needing a skilled nursing level of o R
care and those with Alzheimer's ¢
related memory disorders
(Medicaid and private pay); a
Foder Grandparents program;
reassurance activities; and some
local transportation for shopping,
appointmentsand errands.

Senior Options Laurens
Inc. County

We are a nosprofit Community
Action Agency that provides a widg
Upstate, SC| range of services to low and *
moderateincome residents in
upstate South Carolina.

SHARE Communi
Action Partnershiy

Shriners Hospital for Children in
Greenville is a 50 bed pediatric
orthopaedic hospital providing
care for children up to age 18 wit
orthopaedic conditions, burns,
Regional | spinal cord injuries, and cleftlip | * | *
and palate. All children are eligib
for care and receive all services if
a familycentered environment,
regardless of the patients' ability
to pay.

Shriners Hospital
for Children

GHS COMMUNITY HEANHEEDS ASSESSM


https://scaccess.communityos.org/zf/profile/agency/id/58568
https://scaccess.communityos.org/zf/profile/agency/id/58568
http://www.sharesc.org/about.php
http://www.sharesc.org/about.php
http://www.shrinershospitalsforchildren.org/Hospitals/Locations/Greenville.aspx
http://www.shrinershospitalsforchildren.org/Hospitals/Locations/Greenville.aspx
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The mission of the SC Alzheimer
Association is to eliminate diseas
South Carolina osomth: 1o roide and enhance
Alzheimer's Statewide top O R

care andsupport for all affected
and to reduce the risk of dementi
through the promotion of brain
health.

Association

South Carolina The mission cBAMPH is to

wf Statewide | collectively inform policy to o
Medicine and improve health and health care
Public Health P :

St. Francisagistered nurses, faith
St. Francis _ conjmunltypartpers,and '
— Greenville | social/community agencies work .
Community Health . * oo
Outreach County | together to help the medically

underserved population access
local healthcare resources.

The Sullivan Center is a clinic
t20F0SR 2y [/t 8SY

Sullivan Center Pickens campus developed to outreach tqg * | *
County o
many underserved communities
throughout the area.
TheSC Mountains to
Susan G. Komen Upstate and MidlandsAffiliate of Susan G.
SC Mountains to p_ Komen for the Cure® is dedicate * S I
. Midlands .
Midlands to combating breast cancer at
every front.
Taylors Free Greater « |«

Medical Clinic | Taylors Areg ' '°° Clinic

GHS COMMUNITY HEANHEEDS ASSESSM


http://www.alz.org/sc/in_my_community_about.asp
http://www.alz.org/sc/in_my_community_about.asp
http://www.alz.org/sc/in_my_community_about.asp
http://imph.org/
http://imph.org/
http://imph.org/
http://imph.org/
http://www.stfrancishealth.org/about-us-in-the-community-community-health-outreach.html
http://www.stfrancishealth.org/about-us-in-the-community-community-health-outreach.html
http://www.stfrancishealth.org/about-us-in-the-community-community-health-outreach.html
https://www.greenville.k12.sc.us/lifelong/
http://www.komenscmm.org/about-us/
http://www.komenscmm.org/about-us/
http://www.komenscmm.org/about-us/
http://taylorsfmc.org/
http://taylorsfmc.org/
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Teenline is a free arabnfidential
line for any teen or préeen
. Greenville | needing to talk about stressors in
Teenline L , *
R County | their life. The line offers
supportive listening, resource
information and crisis interventior
The Blood Connection is the
The Blopd Upstate, SC largest mdependently managed, .
Connection non-profit community blood
center in the region.
The Cancer Support Community
TheCancer an international nofprofit
Support Upstate, SC| dedicated to providing support, * *
Community education, and hope to people
affected by cancer.
Since 1924, The Duke Endowme
has worked to help people and
North and | strengthen communities in North
The Duke . )
South and South Carolina by nurturing *
Endowment . . .
— Carolina | children, promoting health,
educating minds, and enriching
spirits.
¢ KS Ad GKS yi
nonprofit committed to
The Foothills Oconee | strengthening communities in the | %
YMCA County areas of youth development,
healthy living, and social
responsibility.
The Julie Valentine Center is a
The Julie Valentin| Greenville nonproﬁt organlzat_lon that .
provides free, confidential service *
Center County

to sexual assault and child abuse
survivors and their families.

GHS COMMUNITY HEANHEEDS ASSESSM



http://www.teenlinesc.org/
http://www.thebloodconnection.org/
http://www.thebloodconnection.org/
http://www.cancersupportcommunity.org/MainMenu/Cancer-Support/Find-a-Local-CSC-Affiliate/South-Carolina.html
http://www.cancersupportcommunity.org/MainMenu/Cancer-Support/Find-a-Local-CSC-Affiliate/South-Carolina.html
http://www.cancersupportcommunity.org/MainMenu/Cancer-Support/Find-a-Local-CSC-Affiliate/South-Carolina.html
http://dukeendowment.org/about/about-the-endowment
http://dukeendowment.org/about/about-the-endowment
http://www.foothillsymca.net/
http://www.foothillsymca.net/
http://www.julievalentinecenter.org/
http://www.julievalentinecenter.org/
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The National
Kidney Foundatior

Statewide

Dedicated to preventing kidney
and urinary tract diseases,
improving the health and well
being of individuals and families
affected by kidnegiseaseand
increasing the availability of all
organs for transplantation.

*

The Parkinson
Association of the
Carolinas

Statewide

The overarching goal of the
Parkinson Association of the
Carolinas (PAC) is to help suppo
people with Parkinson's disease
throughout North and &ith
Carolina, so that they can remain
independent and stay active in th
community, until a cure is found.

The Safe Home

Abbeuville,
Laurens, ang
Saluda
Counties

24 hour services for victims of
domesticviolence

United Christian
Ministries

Pickens and
Northern
Anderson
Counties

Provides assistance for food,
clothing, life sustaining
medications, and iemergency
situations with utilities, rent, and
fuel.

United Housing
Connections

Upstate, SC

United Housing Connections,
formerly the Upstate Homeless
Coalition of South Carolina, is a
501(c)(3) norprofit organization
UHC is an organization that work
together with other agencies in
our area to provide affordable
housing.

GHS COMMUNITY HEANHEEDS ASSESSM



http://www.kidney.org/site/209/index.cfm
http://www.kidney.org/site/209/index.cfm
http://www.parkinsonassociation.org/about/
http://www.parkinsonassociation.org/about/
http://www.parkinsonassociation.org/about/
http://www.thesafehome.org/
http://www.efbc.org/ministries/7-ministries/73-united-christian-ministries
http://www.efbc.org/ministries/7-ministries/73-united-christian-ministries
http://unitedhousingconnections.org/about-us/
http://unitedhousingconnections.org/about-us/
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Provides leadership in uniting the
community to improve people's
lives and build a vital and caring
United Way of Laurens | community. They support a .
Laurens County County | variety ofservices, whicincludes
services that nurture all children,
promote the health of appeople,
and help those who are in crisis.

The United Way of Pickens
County's focus is on education,
United Way of Pickens | financialstability,and community . N
Pickens County County | basic service because these are
building blocks for a good quality
of life.

Provides 11 counties in Upstate $
with better healthcare by
connecting high school students

Upstate Area careers in health, college

Health Education| Upstate, SC

healthcare students to their
communities & healthcare
professionals to continuing
education.

Center (AHEC)

Promotes prostate cancer
Upstate, SC| awareness and education to the I
communities of Upstate SC

Upstate Prostate
Cancer Alliance

Upstate, SC The mission of the SC AHA is to
American Heart | Upstate, SC build healthier lives, free of I
Association cardiovascular diseases and stro

Serves as a resource of voluntee
with peerto-peer support &

educational materials to help me
Upstate, SC| & their families/caregivers make * *
informed decisions about prostats
cancerdetection, treatment

options, and related side effects.

Us Too Prostate
Cancer
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http://www.uwlc-online.org/
http://www.uwlc-online.org/
http://www.uwpickens.org/
http://www.uwpickens.org/
http://upstateahec.org/
http://upstateahec.org/
http://upstateahec.org/
http://www.ustooupstatesc.org/page2.php
http://www.ustooupstatesc.org/page2.php
http://www.heart.org/HEARTORG/Affiliate/Greenville/SouthCarolina/Home_UCM_MAA016_AffiliatePage.jsp
http://www.heart.org/HEARTORG/Affiliate/Greenville/SouthCarolina/Home_UCM_MAA016_AffiliatePage.jsp
http://www.heart.org/HEARTORG/Affiliate/Greenville/SouthCarolina/Home_UCM_MAA016_AffiliatePage.jsp
http://ustooupstatesc.org/page2.php
http://ustooupstatesc.org/page2.php
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VeteransAffairs _ Outpqtlent medlcaldental,_and
. Statewide | psychiatric care for American fol R IR *
Qutpatient Clinic
veterans.
Prepares and assists eligible Sou
Vocational Statewide Carolinians witldisabilities to N
Rehabilitation achieve and maintain competitive
employment.
Welvista is a nonprofit
organization committed to
improving health and wellness fo
Welvista Statewide | the uninsured and underinsured | * | * | * | *
by providingaccess to prescriptior
medications and pediatric dental
services.
¢ KS Ad GKS ylI
YMCA of Easley, _ nonprofit cgmmltted to N
— Pickens | strengthening communities the
Pickens, and o
; County | areas of youth development,
Powdersville 2 .
I healthy living, and social
responsibility.
¢ KS Aa GKS yI
nonprofit committed to
YMCA of Greenville | strengtheningcommunities in the |
Greenville County areas of youth development,

healthy living, and social

responsibility.
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http://www.va.gov/
http://www.va.gov/
http://scvrd.net/about-us/
http://scvrd.net/about-us/
http://www.welvista.org/
http://www.pcymca.net/
http://www.pcymca.net/
http://www.pcymca.net/
https://www.ymcagreenville.org/content/about-us
https://www.ymcagreenville.org/content/about-us

APPENDIX E

GHS Community Improvement Programs

GHS COMMUNITY HEANHEEDS ASSESSM



GHS Community Impact

After taking an inventory of existing assets and resources gothewunity, it is also necessary to create
an inventory of communitwide programs/iniatives currently being offered eponsored by Greenville
Health System. Whenever possible, we look for wagsli@mboratewith existing organizations to
maximize theoutreach and impact to individuals across the county. Because of the overwhelming
community response and the early successes observed, many of these programs will continue to be
offered in the future.

Asthma

T

Asthma Action Teaf®\AT) The Center foPediatric Medicine (CPM) Asthietion

Team (AAT) is a multidisciplinary, multilingual, faceibtered program within the CPM

that was formed in 2008 to address increasing asthma prevalence, increasing pediatric
emergency department (ED) visits drdpitalizations and ED recidivism for asthma, and
growing asthma disparities in greater Greenvifediatricians, certified asthma

educators, respiratory therapists, case managers, nurses, social workers, translators, an
electronic medical record (EMtEhnician, and community home visitors staff the AAT
Residents training in pediatrics, internal medicine, family practice, andahadourth

year medical students also rotate through the AAT clinic where they learn an evidence
based approach to agtia care according to the National Asthma Education and

Prevention Program (NAEPP) Guidelines for the Diagnosis and Management of Asthma. A
current registry and alert system of 4,338 children and adolescents with asthma is
maintained. The DMCN registrydahe EMR are used to identify and stratify asthma

patients for case management and to alert, track, and monitor astbtased ED visits

and hospitalizationsintervention by the asthma case manager is intensified for patients

who continue to require hgétal care with reeducation, medication adherence

assessments, and home assessment evaluations for environmental triggers. Tools such
as alerts, reminders, and journal notes are provided in the systemtirRealotification

of ED visits and hospitalizad 2y KSf LJa FFOAtAGFGS SRdzOF GA2Y

Access

T

T

Diagnostic ServicessHSrovides diagnostic and laboratory work for the Taylors Free
Medical Cliniand Greenville Free Clinicge of charge.

Take a Loved One to the Doai®or three yars, GHS has been sponsoring this
community event and offering health screenings for blood pressure, cholesterol, kidney
disease, and diabetes. This event seeks to educate and raise awareness about the
numerous diseases affecting minorities in AmericareNthan150individuals received
screenings in 2(EL

The Peace Hougdhe Peace House mission is to improve access to care and provide
hope and support to patients and their families while facing challenges of illness, injury,
or disability during treatent at Roger C. Peace Rehabilitation Hospital.

MD36(¢ GHS has been involved in the opening of MD360 urgent care centers at four
locations across the county. MD360 features a team of top physicians focused on
superior patientcentered care and dedicated to the highest medical and ethical
standards. The si$¢ are equipped with physical therapy, laboratory services, and imaging
technology so doctors can confirm diagnoses faster and develop a plan of care.
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CVS MinuteClinic AffiliatiqQiGHS and CVS entered into a clinical affiliation to enhance
accesstohiylj dzr t AGe FFF2NRIFIofS KSIFEfGKOFINBE aSNIIAOS
affiliation encourages collaboration among GHS and MinuteClinic providers to improve
coordination of care for patients seen at these locations. GHS will provide the required
physigan supervision for nurse practitioners at MinuteClinic locations. GHS will also help
assist with the continuing education needs of the nurse practitioners.

To help address a nationwide physician shortage that will only worsen as more physicians
retire and baby boomers age, GHS and the University of South Carolina have expanded
USGCSchool of Medicin&reenville to include firsand seconeyear medical students.

This expansion will increase the number of care providers who can help improve the
overall lealth of our citizens as well as increase access to the latest medical research and
most advanced technology for diagnosis and treatment.

¢2 KStLI YSSO GKS 'LAGIFGSQa aANRgAYy3T KSIEOGKOL
healthcare field, GHS workghvihe local school district to provide education and
experience to high school students interested in careers in health care. The GHS Medical
Explorers program meets monthly for a presentation delivered by healthcare
professionals. After the presentaticthere is a handsn demonstration for students.

There is also a Medical Experience Academy available to a select number of high school
seniors where they can spend four weeks exploring the healthcare field and their comfort
level and interests througtimulations, tours, research, and community service. Upon
completion, the students are eligible for scholarships and have the option to continue the
program in their college years.

Laurens County Memorial Hospital helps support the Good Shepherd FrealNBiidic

by offering free medical services to clinic patievit® are referred to the hospitaind

shares emergency department records with the clinic.

LC4 Laurens County Community Care Centdrichopened in 2013providesa medical

home for noremergent patients seen ithe ER.

Healthy Hispanics Wellness Progiswotfering educational opportunities to the

Hispanic populations of Laurens County.

Mountain Lakes AccessHedMLAH) Mountain Lakes AccessHealth is a community
program designed taddress access to care for the {me@ome, uninsured in Oconee

County. Staff helpgow-income, uninsured adults gain access to quality health care through
access t@ primary care physician and specialists and costiesh to appropriate support
servicesn the community. By addressing social barriers to health, MLAH is breaking cycles
of chronic inappropriate ED utilization and improving health outcomes. Through a
partnership with Baptist Easléyf which GHS is part ownekJLAH is expanding to serve

Oft ASyita Ay tAO1Sya /[/2dzyied -haped free tlefital 2 2 LIS NI
clinic at Oconee Memorial Hospital providing examinatiore/s{ extractions and oral
hygiene/education to eligible leincome, uninsured patients.

Oconee MemorldHospital Free Servicg®MH supports Mountain Lakes AccessHealth

and Rosa Clark Medical Clinic by offering free medical services to enrolled patients receiving
care in the hospital.

AccessHealth Greenville CougwycessHealth Greenville County hetpsect low

income, uninsured individuals to a medical home, and to better quality and continuity of
healthcare through collaboration with Greenville Health System, Bon Secours St. Francis
Health System, primary care safasts, free clinics, and otherseurces and partners.
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Aging
1

Neighborhood Health PartndidHP), NHPis made up of community health workers,
socialworkers,and paramedicsThese specially trained team members are providéggpr
low-costservicesvhere access to care is limited,jrtervention is neededNHP is targeting
specific geographic areas with identified healthcare needs, and offering a creative solution
to fill healthcare gapSNHPhelpsto increase access to care, and often redineslth care

costs by providing the rigkevel of care based on individual medical ne€tsmmunity

residents must meet certain criteria to qualify for participation.

NHPMobile Health ClinicThe Mobile HealthClinig a 46foot customized RV, is

equipped with three exam roomét is staffed by a nurse practitioner, paramedic,
programmanagerand business office representatividedical oversight is provided by
GHS emergency medicine and family medicine physiciipatientsare welcome,
includingthoseusingemployerinsuraice,Medicare Medicaidandthe uninsured The

clinic provides basic acute and primary care services, including patient education,
diagnosisand treatment of acute and chronic illnesses.

Sullivan Center Mobile UgiDconee Memorial Hospital has sponsbtiee Clemson

' YAGSNARAGEQAE W2aSLIK Co { dz f.AiglpyfpodeBithis S NI a 2
project is to provide health servicesredicallyunderserved individuals in Oconee

County.

Clemson University Cooperative Extension Service (GWESS)jas partnered with
CUCES to start a health extension gitfogram, which will encompass the development

of a cooperative education experience for targeted public health sciences undergraduate
students,and to help train public health students in coomity-based strategies and
population health managementhe goal of the GHSemson program is to develop a

new approach to connecting the community to resources and providing health education
in order to improve the overall health of the communitiessee/e.

SmartExang SmartExam connecpatientswith a GHS care provider online fram

mobile device or computer. For a $20 consultation fee, Smartfixasides a

telemedicine optiorio receive a diagnosis and treatment playprovider will review
symptoms and get bactk the patientwithin one hour. SmartExam is available 24 hours

a day.

0 A

The Memory Health Prograxmda | O2 YLINBKSyaA @S ! £ 1 KSAYSNRA

disorders (ADRD) continuum of care program that inclagesssment, treatment, and
family/care partner support with the objective of improving the quality of life for ADRD
patients and their care partners. The goal is to enhance the basic services available in the
community to ADRD patients and their famigyi&cpartners so that they can achieve the
highest possible quality of life while living with a progressively deteriorating disease. The
LINEANF YQA&d SRdzOF GA2ylf S@Syida IINB 2Ly (2
with education on ADRD, care ggyiand ageelated health issues. The team also

teaches other healthcare professionals on these topics.

REACIH REACH is a reseasthdy thataimsto improve knowledge and support for
caregivers, thereby reducing stress and enhancing their abitrécfor their loved

ones. Those who enroll will be assigned a Caregiver Coach. The cqecfomiilan
assessment followed by targeting training. The training consistsl& h@me visits or

phone calls over 6 months.
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Caraiving ABCs This serieprovides helpful information to those caring for loved ones
affected by memory health conditionEach session builds on previous sessions to
AYONBIFAS OFINBIAGSNEQ (y26ftSRIAS 2F YIFAYUl AyA
classes are taught by tipeofessionateammembers of the Memory Health Program.

GHS Senior Car&enior Care isjaint MedicaréMedicaidprogram for older adults or
people over age 55 living with a disability. The program provides community based care
and services to people who wid otherwise need a nursing horevel of care. The goal

of GHS Senior Care is to help individuals live as independently as possible for as long as
possible.

Virtual Dementia Touwy The Virtual Dementia tour éfirst-handexperience for those
interesiedin learning about dementia and what patients might be going through.

Cancer

T

Be the MatcfRegistry; Approximately every four minutes, someone is diagnosed

with a blood cancerMoreover,every year, 10,000 patients with blood cancers such as
leukemia andymphomaand other lifethreatening diseases need a marrow transplant
from an unrelated donorSadly, only half of these patients actually receiweh a

transplant GHS isthe Upst@ded 2y f & O2f t SOGA2Y aAdS FT2N (K!
Program, which means area residents who join the national registry and are found to be
a match can have their stem cells harvested right here in Greenville regardless of where
their recipient is located

Skin Cancer PreventioRatewood Memorial Hospital and Bon Secours St. Francis
Health System have arrangements to provide free skin cancer screenings to the
community on a biennial basfagilitiesalternatehosting the eveneach year).

Wings of Hop€ancer Support Grod an effort to reach out to all types of cancer
patients, Laurens County Memorial Hospitalaboratedwith the newly formed Laurens
County Cancer Association to create Wings of Hope Cancer Support Grzugroup
represents altypes of cancer patients, cancer survivors and those experiencing other life
altering health journeyswings of Hope provides education, community resource
education, access to services and care and spiritual and emotional support. Monthly
meetings heldht the hospital offer educational presentations, and support.

Free Screenin@gsGHS hosts a number of free or foast health events in the

community each year, a number of which are focused on the early detection and
prevention of cancer includinglinical breast exams, prostate cancer screenings, and
oral cancer screenings.

Breast Health Patient Navigation Program!l { Q . NBF ad | St 0K t | GA:
Program is offered through a grant from the Susan G. Komen Foundation. The program
provides fre clinical breast exams performed by a breast surgeon, as well as testing,
such as mammogram or ultrasound, as recommended by the surgeon.

Center for Integrative Oncology and Survivorship (§DS$s a new patient

centered program that integrates eeitcedbased complementary therapies with

GNI RAGAZ2YEf OFyOSNI OF NB G2 G NDodyanddpiBt. ad g K2t ¢
CIOS is one of the first of its kind in the nation; providing a holistic approach to increase
quality of life and decreagmtential cancer risksThe center houses a multidisciplinary
team of professionals consisting of physicians, nurses and other health profesgianals
provide eitherdirect services or referrals for patients throughout their cancer

experience.
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Child Heah and Advocacy

T

Berea Middle Bike ClglisHS helped support and develop a sciasied bike club at
Berea Middle School. The bike club is a form of group mentoring and is grounded in the
practice of positive youth development. Each bike is assigned to a young person but
stored in a secure lotian after each ride. If the students remain consistent members of
the group for a year, the bike becomes theirs and they can take it home.
Choosy Kids/ K22&d& Aa I OKAfRNByQa OKIFNIOGSNI NBO
early childhood educatiochildcare, and public health. Choosy helpsréomote healthy
messages and behaviors in honadsldcarecenters, agencies, physician and dentist
offices, and schools with lively songs, activities, and helpful mateBialembracing a
consistent healty role model that children admire, physicians and parents can team with
Choosy to establish preferences for healthier nutrition choices and increased physical
activity.
Girls on the Ru@x, Girls on the Run combines training to participate 3nlamile
running event with selésteem enhancing, uplifting workouts and a community service
project.
Mobile Recreation BsThis bus is a mobile activity center that will rotate through
underprivileged neighborhoods, giving children an opportunity to get out kyd p
New Impact, The New Impact program is a comprehensive weight management
program for children ages 6 to 21 to treat those who are overweight and obese in the
Upstate and empower them to develop active and healthy lifestyles.
Public Education PartneGreenville Health System supports and strengthens public
education. The programs GHS supported in schools include:

A CertifiedAthletic Trainer Networkprovides certified athletic trainers to

public and private middle and high schools (descrifiaaw).
A Monarch Elementary Schaph 2 y I NOK 9f SYSy G NB Aa&

-
-

u K
St SYSyidl NBE aOK22f gAOK | KSFfGdK &0OAS
I a

| AffONBad aSY2NARFE 1 2aLAGFE aSNBS
A Berea Middle SchogD | { & | RerdalfuBidReéSchool in 2007 and
since has donated school supplies, fpanishable food items, summer
reading books, hand sanitizers, and most recently implemented a bike
club for students. In addition, GHS employees have served as mentors to
students and grticipated in school campus beautification days.
A Developing Minds GHS also offers programs to enrich high school
students interested in pursuing careers in health care.
Girlology/Guyology GHS hosts classes that provide adolescents and their parémts wi
a platform to discuss the transition into puberty.
Bradshaw Institute for Community Child Health & AdvacadyS / KA f RNBy Qa
|l 23ALAG1IE 2F DNBSYy@AttS 1SIHfTdK {2adGdSYy ONSBSI
child and family wellness and advancedchéalth through education and research.

(e

Child Abuse Preventigd | { / KAf RNByQa |1 2aLWAGEFE ONBFGSR
LINEBGSyYy A2y LINBINIY SgAGKAY I+ KSIEOGKOFNB aea

is to prevent child abuse before it starts thgbuawareness and education and, when it
does occur, to have a coordinated response of trained professionals who can treat and
support the child and family for best possible outcomes.

MedicatLegal PartnershipMedicatlegal partnerships have the potentialhelp
professionals create health equity and support a culture in which everyone has the
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opportunity to attain his or her full health potential without being disadvantaged by
social conditions.
1 SchooBased Health Centers (SBH&BHCs provide studsraccess to health care
in a location that is safe, convenient and accessitiieir schools. Centers are staffed
by licensed professionals who can deliver {gjgality care that addresses the broad
NI yaS 2F O2yOSNYya | FFSOmAy3a adGdzRSyiaQ KSIf(
1 Hallways to Health In collaboration with Community Pediatrics, School Health
Promotion aimgi 2 OKIl y3S (KS KSFfGK OdzZ G§dz2NE 2F &3 0K?2
focus is on promoting healthy eating, active living, and social and emotional health.
1 Population Health Management SupppAddressing health disparities, promoting
accessand coordinating care are essential to creating healthy populatiimaugh
partnerships, we will map targeted health issues across the communities we serve to
better understand their causes and develop effective, innovative ideas within the
community to improve health.
1 / KAt RNBY Q& cCgidrdnlith spdcialdalth d6ncEns need special camps.
Medically specialized camps allow campers the freedom to play, &qdbre,and grow
in a normal, developmentally appropriate way.
1 Help Me Grow South Carolina (HMGB)G SC collaborates with multiple state
partners in developing strategies to advance developmental promotion,degdgtion,
and linkage to services. These partnerships have produced a blended funding stream
that supports HMG SC operations and expansion.
1 / KAf RNBY Q& clinAdilitidh téi idlptng chil@ed a@nfain academic skills, the
| KAt RNBYyQa 1 2aLIAdlrt {OK22f KSfLA YI1S GKS
smooth as possible. The school is staffed by a certified teacher.
1 Food pantry for local elementary sche@$/H collects ashdonates norperishable
food items to give to needy students at three community elementary schools.
1 Educational Opportunities fordividuals with Special Neeg®MH works with the
ShoolDistrict of Oconee County and vocational relitation to provide learning
opportunities for students who are trainable, yeay have special need3he students
gainhand2y € SINYyAy3 Ay F22R &aSNBAOS G(KNRdAAK K

Health Promotion and Education

1 Greenville Eycle; In partnership with Upstate Forever, GHS suppatiikeshare
program throughout the City of Greenville. There are six bike stations and 28 bikes,
which will provide community members and visitors an active way to get around town.

1 Doctors Calin Show; GHS physicians regularly participate on a local segment of the
news on channel WYFF4 to answer questions on a specific health topic.

1 Life CentétHealth & Conditioning Clyglhe GHS Life Center is a medically based
fitness facility located near downtowmegnville offering all of the services and support
needed to achieve health and fithess goals.

1 LoseWelk LoseWell is a small group, medical weight management program that is open
to all adults over the age of 18 who are ready to change their livesl1Zimesek
program focuses on the importance of integrating exercise, nutrition, personal support,
and health coaching to build a successful and unique program for each participant.

1 Minority Health Summi The Minority Health Summit is an annual event hosted by
GHS with speakers discussing a variety of health issues. The summit attracts thousands
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of individuals and focuses on helping minority populations improve their health and the
health of their lovednes.

1 Partners Achieving Total Health (PAJPATH is a wellness initiative of GHS and
YMCA of Greenville that provides access to fitness and preventive care that is affordable,
easily accessible and focused on reaching people before they get sick.

1 QuitWellg QuitWellis a program offered to individuals who are ready to quit smoking.
GHS and the American Cancer Society have customized the Freshstart program to help
anyone quit smoking. It consists iwkEfveekly sessions with proven activities and
methods to stop smoking.

1 The GHS Swamp Rabbit Tadib encourage healthy lifestyles and promote family
friendly physical activity, GHS partnered with other organizations to create the GHS
Swamp Rabbit Trail. The tra@s+-miles long and growing and isedsby thousands of
people every day. A study released in 2013 reported that roughly 360,000 people used
the trail the first year it opened and 400,000 in the second year.

1 Walks/Rung GHS hosts a number of walk/runs around the county to encourage
physicafitness and promote a variety of causes.

1 Wellness Way Wellness Way is a medically baseehsrk program for adults at risk
for chronic conditions such as heart disease. Participants learn how to manage their
disease by adopting heajthehaviors, inluding regular exercise and a healthy eating
plan. Physician referral is required.

1 Step Up Laurens Counrfyhishealthy community initiatives spearheaded by the
YMCA{ GSLJ ! LJQa RS&AAIYIGSR 062FNR O2yairada 27F |
governmentspecial needs and disabilities, the Laurens County Merhtmralitd,

YMCASs, and school districts.

1 LIFETALK PROGRAM- dzNSy a / 2dzyie& aSY2NRIFft | 2aLRAGI
to any groups interested in having qualified presenters provide interestthgpto-
date information about a wide variety of healthcare topics free of charge.

1 Lunch and Learnkaurens County Memorial Hospjpaktners with local YMCAs to
offer lunch and learns on healtklated topics.

1 Rocking Heart DayVith an objective tincrease the number of individuals who know
their numbers relating to heart health, LCMH developed programs and services to provide
community outreach and access for preventive screenings and offer education and guidance
to individuals at risk for heartsgiase.

1 Walking Trail at OMK OMH opened space on its campus to develop a walking trail which
employees helped support through fund raising. It is open to the public in an effort to
promote healthy lifestykethrough physical activity.

Injury Prevention
1 CertifiedAthletic Trainer NetworkGHS partnered with Steadman Hawkins Clinic of

the Carolinas to create one of the largest certified athletic training networks in the nation
and now serves more than 50 middle schools, public and private high schools,
professional baseball, university athletics, recreation districts, and national events held in
the Upstate. Steadman Hawkins has combined certified athletic trainers with GHS
physicians and sports medicine specialists to create a team approach for injury
prevention, treatment, and rehabilitation at no charge to the organizations they serve.
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nation.

9 {F¥S YA RG&Safe Kidklpstate is Sne of more thaA doalitionsaffiliated with
Safe Kids Worldwide. The mission of the organization is to praviatgntional
childhood injury, a leading killer of childr@ge19 and under. GHS partners with more
than 90 other community organizations to keep kids safe in Grezrfitdkens, and
Oconeecounties

1 . dzZRR& Q& | 2 Y & The safetphouBe islarPadzditthing mobile home
safety exhibit that covers many topics such as fire prevention, fall prevention and
medication safety.

1 Upstate Cribs for KidsJpstate Cribs for Kids, through community partners, provides
parents with safe sleep education, portabtés,and information on safe infant sleeping
environments.

1 Life Jacket Loaner BoargSafe Kids Upstate, Duke Energy, the South Carolina
Departmen of NaturalResourcesand the Keese Family Foundation have established
loaner boards at Oconee County lakes. These boards offer directions for fitting a life
jacket. Life jackets in various sizes are available that families can use and return.

1 Bike Sadty ¢ Events such as Bike to School Day, bike rodeos, and bike helmet fittings
raise awareness and offer families safety information about bicycling and other wheeled
sports.

1 Pedestrian SafetyPedville is an interactive model Safety Town that encourages
walking as an effective, safe and easy form of exercise.

1 Safety Patrolg This awarelinning, safetyminded leadership development initiative
provides training and equipment to participating schools and assists with the
development of efficient carpool s and safe routes to school.

1 Bicycle Skills Climi@he Bicycle Skills Clinic is a bicycle skills and safety education
curriculum targeting youth ages 9 to 11. The program is delivered through elementary
school physical education programs and some conitjnaenters. The primary goal is to
increase the number of safe youth bicycle riders who ride for both fitness and
transportation.

1 Y2Kf Qa ahy GKS 21 @&¢ | KNdioRallytcdrtiied Bid ISNJI { | F
passenger safety technicians located ahpemnent Car Seat Safety Inspection Stations
offer free inspections of car seats and educate parents on how to properly install car
seats.

Maternal and Infant Health

1 TeenMom Progrant The TeefMom Program provides mothering education for
teenage mothers as well as medical exams and immunizations for their infants. A
pediatrician who specializes in adolescent medicine as well as a pediatric physician
assistant, adolescent nurse, asatial workers staff the program.

1 NurseFamily PartnershipAn evidencébnased community health program, NuiSamily
t I NIy SNBRKALIQa 2tei fangilyifpgioveingn@ in teRi®, eduayios, and
economic sefgufficiency. NursBamily Partnerspihelps transform the lives of vulnerable
firsttime moms and their babies. Through ongoing home visits from registered nurses, low
income, firsttime moms receive the care and support they need to have a healthy
pregnancy, provide responsible and competgare for their children, and become more
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economically seufficient. From pregnancy until the child turns age 2, Neasaly
Partnership Nurse Home Visitors form a moebkded, trusting relationship with the first
time moms, instilling confidencedempowering them to achieve a better life for their
childreng and themselves.

1 BabyFriendly DesignationGreenville Memorial Hospital and Oconee Memorial
Hospital have both received international recognition as HBaieyndly designated birth
facilities. The BabyFriendly Hospital Initiative (BFHI) is a global initiative of the World
| SFftGK hNBFYATFGA2Y YR GKS ' yAGSR bl iAz2ya
improve health outcomes for mothers and babies through breastfeeding and immediate
skin-to-skin bonding. The initiative has been well received withisyhtem:;Greer
Memorial Hospital and Laurens County Memorial Hospital are currently taking steps to
achieve Bab¥riendly designation.

1 CenteringPregnaneyCenteringPregnancy is a group model of prenatal care that brings
women with similar due dates to their appointments together in groups. It offers them
the opportunity to be active in their own care, to voice concerns, and to have unrushed
time with theirprovider to learn about pregnancy and childbirth and to plan for their new
babies. In Centering, women never have to wait in a waiting room; they enter directly
into a comfortable space and join the same group of approximately a dozen women.
While each bthem receivedndividualmedical care, there is time for discussion, support,
and education. These women receive two full hours with their healthcare providers each
visit.

1 Pregnancy Partnersaurens County Memorial Hospital developed a program toatomb
premature and low birth weight babies through Pregnancy Part@eesated by staff from
GKS 22YSyQa [AFS /SYyiSNJIYyR Fdzy RSR {(KNER dAK
Partners is designed to assigims through their entire pregnancy journeynatcost to
the patient. Program components include monthly pregnancy classes focused on making
healthy choices, infant/child CPR, safety in the home, the basic needs, feeding options, labor
support, and postparturdepression. Group classes are condudtaihg the second
trimester. In addition monthly exercise classes, pregnancy passport booklets, goal setting
gifts, and follow up during thexweekpostpartum period are offered.

1 Perinatal Awareness for Successful Outcomes (RAS@®HASOs prografiers
support to increase capacity to effectively respond to the reproductive needs of Latinas and
their babies education for individuals and families on family health andquri&on,
2YYdzyAle KSIFfGK 2dziNBIF OK 2gnnesthrviénédéd | YR FI Y
resources including The Benefit Bank and The Affordable Casapfacrt and solution
finding for individuals and familigmrtnerships with organizations to increase access to
health care and other resourcaad altural competencyansulting and training

Mental Health

1 Mental Health Serviced ocated on Greenville Memorial Medical Campus, GHS has an
outpatient psychiatric and behavioral treatment facility called The Brownell Center,
which is staffed by boarckrtified psychiatriste/ho specialize in adult, child and
adolescent, and geriatric psychiatric disorders. The child and adolescent psychiatrists
also provide services to the community through work at the Greenville Mental Health
Center, Piedmont Mental Health Center, and WHhibrse Academy.

1 Psychiatry Residency Program 2013, Greenville Health System in partnership with
the University of South Carolina was granted initial accreditation to offer-gdatr
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psychiatry residency program that accepts four residents per YRemidents in the
program will have an opportunity to function in many settings concurrently such as
outpatient clinics, inpatient services, triage, consultation services, and combaség
programs.

Community Awareness and Educatj@HsS hosts a numbef educational events
open to the public to promote awareness and provide education on mental health.

GHS COMMUNITY HEANHEEDS ASSESSM



APPENDIXK
Evaluation ofActionsfrom 2013 CHNA
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GREENVILLE COUNTY

In September 2013, GHS released its Community Health Needs Assessment on Greenville County, SC.

DNBSYy@AttS /2dzyie A& (GKS LINAYFNE ASNIAOS I NBI F2N.

Memorial Hospital, Hillcrest Memorial Hospital éatod MemoriaHospitaland North Greenville Long

Term Acute Care Hospital. The goal of the Community Health Needs Assessment is to reach broadly into
the community to identify needs, gaps, and barriers to health and health services. After performing a
guantitative and qualitive analysis, GHS was able to create a fully comprehensive community profile on
Greenville County. Key health indicators were assessed and pripatidegh action plan was developed

for each individual hospital to address the needs that GHS feltlit itopact the most. GHS performed

an annual review of each action plan to ensure objectives were being reached and to consider if goals or
activities needed to be altered to improve desired outconidse following section providesammary

of actions ad outcomes achieved since the 2013 CHNArelaased

HEALTH PRIORITIES IDENTIFIED

The followinghealthindicators were choseas priority issuet focus on within Greenville County:

0 Cancerg the objective was to increase the number of men receiving preventive prostate
screenings antb increase the number of women receiving preventive breast screenings.

o Nutrition, Physical Activity, and Obesjt§he objective was to increase the nuentof
individuals screened and educated on their BMI and to provide an educational platform
for healthy food choices.

0 Maternal & Infant Healtlq the objective was to identify vulnerable fitBhe moms and
provide support for them to have a healtbyegnancy and to increase capacity to
effectively respond to the reproductive health needs of Latinas and their babies.

0 Heart Health; the objective was to increase the number of individuals receiving health
screenings foblood pressure anaholesterol ad provide education on heart health.

0 Aging Population the objective was to increase the number of caregivers receiving

SRdAzOF A2y 2y K2g (2 o0Said adzllll2NI GKSANI f 2038

and related disorders (ADRD).
o0 Influenza and Pneumda ¢ the objective was to increase the number of individuals
receiving the flu vaccination.

GREENVILLE MEMORIAL HOSPITAL

With the majority of women in Greenville County delivering their babi€sesnville Memorial Hospital
(GMB, equipped with a Levdl Perinatal Unit, GHS felt that this hospital could have the most influence
on matters of maternadndinfant health Below are four of the programs that were developed to
address the health priority of Maternal & Infant Health:
o Journey to become Baby-FriendlyHospitalg throughout 2013 and 2014, GMH
positioned itself to apply for designation as a Babgndly HospitalThe BabyFriendly
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Hospital Initiative (BFHI) is a global initiative of the World Health Organization (WHO) and
the United Nationé KA f RNBY Q& . €A RA YA bAl ®XC&SQa 3IF2Ff Aa
outcomes for mothers and babies through breastfeeding and immediatéosiin

bonding. The effects of breastfeeding can significantly improve infant health by
decreasing the chana# ear infections, asthma, obesity, and sudden infant death

syndrome (SIDS). It also has positive effects on maternal health by decreasing blood loss,
reducing the risk for postpartum depression, heart disease, Type 2 diabetes, and ovarian
and breast carer. GMH did qualify and receive official designation as aBandly

Hospital in 2014. In fact, the program wassecessfut is now being implemented in

another GHS facilitfhconee Memorial Hospital. Greer Memorial HospitdlLaurens

County Memorial Hospital are both currently taking steps to achievemBegngly

designation. The year one CHNA goals for this program were to:

A Achieve an overall breastfeeding rate of 90% or better over the three years. This
is the rate for ap mother who initiates breastfeeding while in the hospital. GMH
achieved an overall breastfeeding rate of:

I Year one 85%
T Yeartwo 86%
1 Year threeYear to Date through end of May) 90%

A The second goal was to achieve an exclusive breastfeeding 8fi¢hmr better.

This is the rate of babies who receive no formula while in the hospital. GMH
achieved an overall breastfeeding rate of:
1 Year one81%
1 Yeartwo 74%
1 Yearbree (YTDBthrough end of May)j 79%
The primary obstacle in achieving théseastfeeding rates is lack of prenatal education,

especially if the mother is receiving prenatal care outside dbteenville Health
System.

CenteringPregnaneyCenteringPregnancy is a model of prenatal care that brings women
with similar due dates ttheir appointments together in groups. While epaltient
receivesher own medical care, there is also time for group discussion, support, and
education with the same group of approximataehe dozen women. Scientific studies
have shown that families who participate in this initiative have higher rates of satisfaction
with their prenatal care. The year one CHNA goals for the program were to:
A Year one goal: EnrdB3participants with an avage rate of 68% breastfeeding
at time of discharge. The program had 503 participants in year one and had an
average rate of 87% of its participants breastfeeding at thedirdescharge.
A Year two goal: EnrelB6 participants with an average rate of 7P%astfeeding
at time of discharge. The program had 511 participants in year one and had an
average rate of 87% of its participants breastfeeding at thedirdescharge.
A Year three goal: Enr&00participants with an average rate of 75%
breastfeedig at time of discharge. The program has had 321 participants year
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to-date as of June and had an average rate of 87%puriisipans
breastfeeding at the timef discharge.In July of 2016, the GHS
CenteringPregnancy program was one of four progracmgnied with an
international awardjiven for innovation and excellence by the Aspen Institute
and one of its trustees.

o NurseFamily Partnership The NurseFamily Partnership is an evidermzsed
community health program that fosters letegym familyimprovements in health,
education, and economic sdfifficiency. Through ongoing home visits from registered
nurses, lowincome, firsttime moms receive the care and support they need to have a
healthy pregnancy, provide responsible and competent caurthéir children, and
become more economically sslifficient. The year one CHNA goals for the program
were to:

A Maintain a low birth weight rate of under 14% among participafite Nurse
Family Partnership was able to surpass this goal among particgdahe
program:

1 Year oneg 11.9%
T Yeartwoc 12.7%
1 Year three (YTOthrough end of Marchy 12.3%

A Increase the high school/GED completion rate among participants to at least a
61% completion rate year one and increase that rate by 1% annualgafsr
two (62%) and three (63%). The program exed#te annual goal of its
participants to complete high school or obtain their GED each year:

T Year one 66%
T Year twog 65%
1 Year three (YTOthrough end of Marchy 65%

0o PASOsSouth Carolina is honte a fastgrowing Latino population that is young,
generally healthy, and has a high birth rate. Research has dmomever, that the
longer Latinos live in this country, the worse their maternal and child health outcomes
are if support is not providedn our state, Latina women may have many challenges
accessing prenatal care because of language and cultural barriers, and they have higher
rates of birth defects and pregnancy complications arising from a lack of nutritional
education. The goal of tHASOs is to improve prenatal care and health for Hispanic
women, so that patients experience fewer preterm deliveries and complications, and a
reduced rate of infant mortality.
The goals set in the 2013 CHNA action plan focused specifically on expatrdacho
and education efforts abouhe benefits ofolic acid(to the Latino population While
we did not meebur initialgoals we were able tweassess and adjust programming to
better reach the community. Between 2013 and July of 2016ptlosving outcomes
were reported within PASOs:
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A 93participants completed the Folic Acid Pathwdsolic Acid Pathway is an
educational session to inform expecting mothers of the importance of taking folic
acid supplements during pregnandg Greenville @inty, 47% of the women
reached had no previous knowledge of folic acid, and 92% of the women given
vitaminswere stilltaking them 3660 days later.

A 6 participants completed the Social Determinants Pathwv@ucial Determinants
Pathway is discussion between a PASOs staff member and participant about
various social determinants related to quality of life for the participant (including
economic stability, social support, livergvironment,and education)

A 52participants completed the SRAPathway SNAP Pathwayqvides education
and support regarding SNAP applications for families, including documentation
support, SNAP appointment assistance, and overcoming personal and external
barriers to receiving SNAP assistance

A 171individuals aended educational workshopg opics addressed included:
preconception health, nutrition and exercise, family planning, the importance of
folic acid, health resources available in each county, child safety and SIDS,
postpartum depression, breastfeedingndestic violence, $ and AIDS, and
more. Educational workshops are held monthly.

A 616WIC Individuals Reached &tBWIC Enroliments PASOs partners with the
Department of Health and Environmental Control (DHEC) WIC Department
(Women, Infants, Childrém order to provide outreach about WIC in Spanish
speaking communities and to increase enrollment in WIC services. PASOs
provides assistance with WIC applicadifum pregnant or breastfeeding women,
infants, and children up to 5 years old

A 203Partrership Meetings PASOs hallaboratedwith numerouscommunity
organizationsncludingl A A LJ yYAO !t Al yOST ¢KS | AaLl yA
Association, GHS Accountable Communities, WICKigafeHelp Me Grow, Bon
Secours St. Francis Health System, Nexizon, Greenville Free Cliraod
Center for Community Services.

A 460utreach EventsPASOs staff members regularly attend and participate in
community outreach events, many of which are held at local churches, schools,
and community centers

0 Sincethe incidenceaatesof prostate andoreast cancer hae been increasing over the past
few years, GHS wanted to make access to screenings a priority. Therefore, screening events
were included in the action plans of four of our five hospitals in GreermillgyC The goals
and outcomes for GMH were as follows:

A Year one Provide at least 120 screenings for women receiving clinical breast
exams and men receiving prostate exams. At an event held in the fall, 122
screenings were provided to members of the camity.
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A Year two- Provide at least 130 screenings for women receiving clinical breast
exams and men receiving prostate exams. At an event held in the fall, 159
screenings were provided to members of the community.

A Yearthree- Provide at least 140 screegs for women receiving clinical breast
exams and men receiving prostate exams. At an event held in ti7@ fall,
prostatescreenings werprovidedandthis year, 130 kidney screenings were
performed among other biometric screening3HS stopped offering clinical
breast exams in the community due to recent guidelines from the American
Cancer Society (ACS). The ACS is no longer recommending clinical breast exams,
in which doctors or nurses feel for lumps, for women of any age whdlaave
no symptoms of abnormality in the breasts.

GREER MEMORIAL HOSPITAL

Greer MemoriaHospital (GRMHdcused on expanding access to vital screenings and flu vaccinations.
Below are the goals and outcomes set within@RMHaction plan:

o CommunityProstate Screenings

A Year one Provide at least 60 screenings for men receiving prostate exams. At an
event held in the fall, 52 free screenings were provided to members of the
community.

A Year two and threeno screenings were performedn year one e hospital
had access to a bus to use for community prostate screenings, however this
resource was no longer available for years two and three.

o Provide community outreach and access to flu shétee flu vaccinations were made
available to the communif with specific focus on elderly residents.

A Year one The goal was to provide 500 free flu vaccinatiocBRMHar
surpassed this goal by providionger2,000 flu shots.

A Year two- The goal was to provide 550 free flu vaccinaticBRMHar
surpassed this goal by providionger1,162 flu shots.

A Year three The goal was to provide 650 free flu vaccinaticBRMHar
surpassed this goal by providionger 1,372 flu shots.

o Community Health Screening8rovide community outreach and access to important
preventive screenings and provide education and guidance to individuals at risk for heart
disease.

A Year ong Provide at least 370 free screenings for blood pressure, body mass
index, and glucose finger stickSRMH:ame very close to thgoal in year one
by providing360 free screenings in the community.

A Year twog Provide at least 385 free screegénfor blood pressure, body mass
index, and glucose finger stickSRMHprovided84 free screenings in the
community. The decrease in community health screenings provided in year two
was primarily due to lack of resources/staffing. Due to the overwigImi
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response to the community flu shot program, the resources and staffing were
reassigned to providing flu shots.

A Year three; Provide at least 400 free screenings for blood pressure, body mass
index, and glucose finger sticksRNBHprovided255free screnings in the
community In year three, the hospital partnered with the YMCA so the number
of screenings increased from year two but still did not quite meet the targeted
goal initially set in the 2013 CHNA.

HILLCREST MEMORIAL HOSPITAL

Hillcrest MemoriaHospital (HMHfjocused on expanding access to vital screenings. Below are the goals
and outcomes set within theMHaction plan:

o Community Prostate Screenings

A Year one Provide at least 60 screenings for men receiving prostate exams. At an
event heldin the fall, 40 free screenings were provided to members of the
community.

A Year two and threeno screenings were performedn year one, the hospital
had access to a bus to use for community prostate screenings, however this
resource was no longer aaile for years two and three.

o Community Health ScreeningBrovide community outreach and access to important
preventive screenings and provide education and guidance to individuals at risk for heart
disease.

A Year one Provide at least 1,000 free screenings for blood pressure, body mass
index, and glucose finger stickiMHsurpassed the year one goal by providing
1,336free screenings in the community.

A Year two- Provide at least 1,100 free screenings for blood pres&iwdy mass
index, and glucose finger stickdMHprovidedl,273free screenings in the
community.

A Year three Provide at least 1,200 free screenings for blood pressure, body mass
index, and glucose finger sticksMHprovided764free screenings in the
community (YTD through June).

NORTH GREENVILLE LONG TERM ACUTE CARE HOSPITAL

b2NIK DNBSYygGAttS [2y3 ¢SN)Y ! O0dziS /FINB | 28LAGHTE Q&
vital screenings and education on making hedttbyg choices. Below are the goals and outcomes set
within the North Greenville action plan:
o Community Prostate Screeningsxpand access to the number of men receiving prostate
screenings and women receiving breast exams by providing free cancer screenings.
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A Year one Provide at least 42 screenings for men receiving prostate exams and
women receiving breast exams. Atesent held in the fall, %free screenings
were provided to members of the community.

A Yeartwo - Provide at least 45 screenings for men receiving prostate exams and
women receiving breast exams. At an event held in the fall, 12 free screenings
were provigd to members of the community.

A Yearthree- Provide at least 48 screenings for men receiving prostate exams and
women receiving breast exams. At an event held in the fall, 31 free screenings
were provided to members of the community.

The decrease in s@rings for years two and three was due to changes in the American
/' yOSNI {20ASieQa 3FdzZARStAYySa FT2N) Ot AyAOl f

o Community Education Sessiei&ovide community outreach and education sessions to
low-income individuals in the community, educating them on how to make healthy meal
choices on a limited budget.

A Year one The goal was to provide two sessions throughout the year with at least
16 participants. ThEGLTACHrogram held 7 sessions with 76 participants
throughout the year.
A Year two- The goal was to provide two sessions throughout the year with at least
20 paricipants. Th&lGLTACHrogram held 2 sessions with 27 participants
throughout the year.

A Year three The goal was to provide two sessions throughout the year with at
least 25 participants. TINMGLTACHrogram held 1 sessions with 12 participants
throughout the year.A second session did not get scheduled due to staffing
issues

PATEWOOD MEMORIAL HOSPITAL

The Patewood Memorial Campus is the home for the GHS Center for Success in Aging so GHS found it
appropriate thatfits action plan include a goal to addresseed of theaging population in Greenville
County. Below are thaitial 2013CHNA goals for the Patewood Campus:

o CaregivindABCs Educational classes were held with helpful information to those caring for
loved mes affected by memory health conditions. These Carediifiglasses were
RSaA3IYSR (2 AYyONBlI&asS OFNBIAYGSNEQ (y2e¢fSR3S
addition to the CaregivilgBCclasses, a virtual experience was created for caregiver
better understand the effects of dementia. The Virtual Dementia Tour is not a class, but an
experience for those interested in knowing more about dementia and what patients might be
going through.

A Year one The goal was to have 120 participants attend classes held
throughout the year. Approximately 192 participants attended these
sessions in year one.
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A Year two- The goal was to have 125 participants attend classes held
throughout the year. Approximatelg4 participants attended these
sessions in year two.

A Year three The goal was to have 130 participants attend classes held
throughout the year. Approximately 162 participants attended these
sessions YTD (June).

OCONEE MEMORIAL HOSPITAL

Oconee MemoriaHospitalOMH)performed its 2013 Community Health Needs Assessment on Oconee
and Pickens Counties. As a result of the prioritization process, 11 needs were identified to be addressed:
o Primary Care Physician Neelinprove access to comprehensive, gydiealth services.
hal Qa aiGN} G4S3ASa AyOf dzRSRY
0 Increasing patient access to primary care in the community. OMH set the following
goals to enhance access to primary care:

A Hirethree primary care physicians over the next year. Although OMH did not
meet this goal during the past three years, it hired one family medicine
physician and opened a walkclinic usinguursepractitioners to bridge the
gap in accessThe organization isitactively recruiting primary care
physicians.

A Provide access and provider information in the work place. OMH has
achieved significant growth in industrgsedwellness program$N,and
FNP clinics over the past three years.

A Coordinate better post hodipl care to reduce readmissions. OMH
established an advanced practice provider (APP}iwalkic designed
specifically to see patients pedischargavho do not have a primary care
physician The readmission rate is below the national average.

o0 Improving patient education and quality of care by increasing the usdvainged
PracticeProviders®APP)h a| Q& 321t & F2NJ I OO02YLX AaKAy3

A Recruitment and efforts to increase APPs and care navigators in the current
Oconeephydcian pacticeswith the goal of having at least one APP in each
primary care office. OMH achieved and has maintained this goal since 2014.

A Pursue Patient Centered Medical Home recognition. OMH is in the process
of the PCMH application process and is planning for salamis August
2016.

A Increase patient wellness education and compliance during officeugisits
care navigators. The goal is to increase patient compliance and achieve
better core metrics. OMH will be able to achieve this goal once it receives
PCMH situs. Thenit can explore the next steps associated with care
navigators.
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set the following goals to achieve this strategy:
A Increase awareness and access to care usingitdiou_akes Community
Care. The desired outcome is to reduce overutilization of the ED and bridge
patient access to a PCP office. OMH has three APPs that cover this primary
care practice 6 days week, 12 hours a day.
A Increase the availability ofsidentsto see more of the uninsured. This goal
has been achieved and it will be ongoing.
A Seek additional avenuestieat uninsured patients other than in the
Emergency Room. OMH established Mountain Lakes AccessHealth to find
medical homes for the losmcomeuninsured.
Clinical Preventive Serviegbnprove access to clinical preventive servidasachieve this
goal, OMH set out to establish outreach programs that would provide health screenings in
the community. OMHachieved this goal and will continaffering community screenings on
an ongoing basis. Below are some of the screenings offered:
0 Free colorectal cancer screeningsarting in 201%
0 Free breast health exams each October.
0 Annual screenings within loerporations.
Unintentional Injury Dehs ¢ Reduce the number of unintentioriajuries to childrentrough
ageMd OGKNRdzZAK {IFS YAR&a ! LAGFEGISkhO2ySS [ 2dzyieéd
0 Increase parental/caregiver education regarding safe transport of children. OMH has
accomplished this goal lnycreasing the number of car seat inspections by.50%
They are also piloting a program in a middle school and high school in the fall to
increase safe driving awareness in order to reduce teenage driving incidents.
0 Decrease the number of children on L&le®wee without flotation devices. This
goal has been accomplished through a Life Jacket Loaner board established at several
parks.
Maternal and Child HealthProvide prenatal caretolevy O2 YSY dzy Ay a dzNER 62 Y'!
strategies included:
o Partnerwith £ SYyazy | yAGSNBRAG&Qa { dzt f Adgriteyy / Sy (4 SN
The goal of this program is to provide jial healthcare to lovincome uninsured
women in Walhalla, SThisongoing progranwill continue.
0 Provide free childbirth classes. Triggram is completed and will be ongoing to
improve birth outcomes by providing free childbirth classes to low income, uninsured
parentsto-be.
Mental Health; Improve access to acutare mental health services a1 Q& &G NJ G§S38
included:
o Collaborate witlother upstate hospitals and share physician resources.
A One of the goals was a collaboratetweenAnMed, Baptist Easley, Cannon
Memorial Hospital, and OMH to fund the salary of an additional psychiatrist
to open 15 additional beds at Patrick HapsytiatricHospital The goal
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was to decrease the holding period for patients waiting to be admitied
2014, he 15 beds were opened and have provided relief for OMH. This
program will be ongoing.

o Collaboratevith Anderson, Oconee, Pickens Mental Heakpartment (AOP) to
fund abehaviorahealth clinician to assist in evaluatignlacementand discharge
planning. The goal of this strategy was to increase access to care with appropriate
discharge follow up. This goal was completed in 2014.

Nutritional/Physical ActivityImprove access to education about good nutrition; improve
FO0O0S&aa (2 LKeaAOrt FOGAGAGE FILOAtAGASAD hal

o Donation of acreage to YMCA.

A OMH continues to work with the leadership of the local YMCA to gesslo
aquatic center on the OMH campughis project would involve OMH
providing both land and financial support for the projethe YMCA
leadership continues to work on raising enough funds to break ground.

0 Educate community providers on importance iabeétes sedmanagement
education (DSME)

A Send brochures to all OconpRysiciarpractices (OPP) and referral forms for

DSME in an effort to increase the number of referrals. OMH has

accomplished this goal by increasing the number of referrals by 4086 sinc

2013.

A Offer Lunch and Learns to OPP staff on diabetes education. OMH
accomplished this goal by offering numerous Lunch and Learns on a variety

of health related topics.

Transportatiorg, Improve transportation options for those in need of transportation
FaaAadlyoSo hal Qa adN)} GdS3e AyOf dzRSRY

0 Supporting the City of Seneca and Clemson Area Transit in establishing and operating
'y St SOGNRO o0dzad hal Qa adN)}GS3e AyOf dzRSR
a bus stop and electric bus recharging statibhe goal is to provide free bus
transportation for lowincome adults and children. This project has been completed;
the bus stop and charging station are in operation.

Chronic Diseaselmprove thewelb SAy 3 2F LIS2LX S t APAy3I sAGK OK
strategies included:

0 Make diabetes education accessible to everyoegardless of ability to pay. OMH
accomplished this goal by providing free diabetes education to patients from
Mountain Lakes AccessHealtPatients from the Rosa Clark and Clentsee Clinic
also participated.

o Provide palliative care services to patients with chronic conditions to improve the
welkbeing of patients with chronic conditions through education and support. This
program was complete, the inpatient and outpatient ptlleacare program is up
and running.
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o0 Provide a medical home to lemcome, uninsured patients through Mountain Lakes
AccessHealth to improve health outcomes. This program was accomplished.

o Dental Healtly Reduce the number of dengaklated emergencies ithe Emergency
5SLI NLIYSyld 08 LINPYGARAY3I | O0OSaairotsS aSNWBAOSa
included:

o Develop an accessible dental extraction clinic located in Oconee Cohatgental
clinic was opened and is operationetom January thigyh June 2016, the clinic
provided:

425 total patient visits

119 exams

154 panoramic -xays

479 regular extractions

8 surgical extractions

43 hygiene/prophylactic services/education

0 Smoking Cessatigmmprove access to smoking cessation educatiorsapgort services.
hal Qa aiGN} G§S3ASa AyOf dzRSRY

0 Providesmoking cessation classes

A Have two certifiedmokingcessationeducators in order to increase the
frequency of classes offered. This goal was accomplished with the addition
of two certified educators who offered classes for employees, industries and
community members.

o Partner with AccessHealth:

A Enroll all Mountain Lakes AccessHealth (MLAH) participants identified as
tobacco users into the free smoking cessation classes. Ratiairdance at
all three classes for continued care. The goal of the program was to have
MLAH clients who use tobacco complete the program. All MLAH tebacco
users were referred to a group program. MLAH participants were seen for
one-on-one tobacco use cosgeling.

A Have informational brochures regarding smoking cessation classes in MLAH
offices. Make referral for class at the time when a tobacco user is identified
to increase awareness of smoking cessation. MLAH hasielasarftl refers
regularly.

o Accesdor the Uninsured and Underinsuredmprove the health and welleing of low
AyO2YSs dzyAyaddzZNBR | RdzZ & o0& LINRPGARAY3A I 00Saa
strategies included:

o Provide medical home and case management through Mountain LakesAeakis

A Recruit clinical providers for the MLAH network to ensure all MLAH patients
have access to a medical home and (if applicable) specialists for
comprehensive care. The goal is for 100% of active MLAH clients to have a
medical home. This goal wagsamplished.

= =4 -4 4 -4 4
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A Provide intensive case management services (including social support and
health education) to equip clients with tools to improve their overall well
being. OMH accomplished this goal by reducing IP discharges by 61.54% and
by reducind=D discargesby 25%
A Ensure that Mountain Lakes AccessHealth is sustainable and able to continue
providing services through maintaining donations or grant funding to MLAH.
OMH continues to support MLAH.
0 Support Rosa Clark Free Clinic
A Provide $150,000 in fundirig Rosa Clark Free Clinic by providing medical
services to the indigent by supporting the operations of Rosa Clark Free
Clinic. This goal has been completed.
A Provide free laboratory testing, radiology exams and other services to the
patients of Rosa ClaRtee Clinic by providing medical services to the
indigent. This goal has been accomplished.
o Partner with the Sullivan Center by providing quarterly stipend to improve access to
care in order to increase the number of clients segh@atenter. OMH cormues to
support the center.

LAURENS COUNTY MEMORIAL HOSPITAL

Laurens County Memorial Hospital (LCMH) performed its Community Health Needs Assessment on
Laurens County. As a result of the prioritization proéegsneeds were identified to be addressed:

0 Access to Serviceghrough collaboration with Carolina Health Centers, LCMH created LC4 to
connect frequent users of emergency services to a primary care medical home. Itis a
federally qualified health center, designed to improve accessibility and affordability of
primarycare and reduce neamergent care in the Emergency Department.

A Yearone-LCMH set a goal of having 150 patients referred from the ER
to LC4 in 2014. LCMH exceeded its goal by referringa@ightsfrom
the Hospital ER to the LC4 Community Health €ente

A Yeartwo - LCMH set a goal of havip@Opatients referred from the ER
to LC4 in 208. LCMHar exceeded its goal by referriBd4 patients
from the Hospital ER to the LC4 Community Health Center.

A Yearthree- LCMH set a goal of haviB@0patients referred from the ER
to LC4 in 208. Through the end of June 20168 MHhas already
referred1,744 patientgrom the Hospital ER to the LC4 Community
Health Center.

0 Heart Health Accessd. CMH developed programs and services to provide community
outreach and access for preventative screenings and offer education and guidance to
individuals at risk for heart disease. The goal of this program was to increase the number of
individuals who regive heartrelated preventive screenings (blood pressure and BMI).
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A Yearone- The goal for 2014 was to provide 150 screenings in the
community. LCMH exceeded its goal set in FY14 by providing 175 health
screenings in the community.

A Yeartwo - The goafor 2015 was to provide200screenings in the
community. LCMH exceeded its goal set irbBY providingz40health
screenings in the community.

A Yearthree- The goal for 208 was to provide00 screenings in the
community. Through June of 2016CMHhasalready provide@78 health
screenings in the community.

o0 Cancer Suppog LCMH partnered with the Laurens County Cancer Association to create
Wings of Hope Cancer Support Group. The group provides education, community resource
education, access to serviceaye,and spiritual/emotional support to patients and survivors
of alltypes of cancer.

A Year me- The goal for FY14 was to have 35 participants within the group.
LCMH far surpassed their goal for this program with 90 individuals
participating in the program in FY14.

A Yeartwo - The goal for 2@ wasincreased to have 4garticipants with the
group. LCMHksignificantly exceeded its goal with 245 participants in 2015

A Yearthree- The goal for 2016 was increased to have 55 participants with the
group. The program has changed into more of a cancer educational
series/supporgroup meeting quarterly at the hospital. This new format has
increased attendancef cancer survivors and their family members. The
group has already had 178 participants as of June 2016.

o Maternalandinfant Health LCMH developed a program calf@gnancy Partners to
combat premature and low birth weight babies. The program is designed to assist moms
through their entire pregnancy journey, at no additional cost to the patier€ S LIN2 I NI Y Qa
goal was to track the percentage of new moms delivering”MH who participate in the
program.

A Yearone - The goal for 2014 was to have 25% of new moms delivering at
LCMH participating in the program. LCMH was successful in meeting this
goal with 27% of new moms participating in the program.

A Yeartwo - Afterthe departure of the Pregnancy Partner Coordinator in July
of 2014, the program was put on hold. The Cent&iegnancyrogram
f SR 0@ [/ I NRCft A dok iz glaceSntindeetingS yiideSaddonth
to capture expectant mothers. Asesult,the gaal set in 2015 of 30% of
new moms participating in the program was achieved with 33% of new
moms participating.

A Yearthree- The goal for 20@was to havé5% of new moms delivering at
LCMH participating in the programhrough June, 22% of new moms
RSEAGSNAY3I G [/ al ¢gK2 FNB LI GASyGha 27
participating in the Centerifgegnancyrogram.
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APPENDIX
20172019 Implementation Plans
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Greenville County Implementation Plan
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LaurengCounty Implementation Plan
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Oconee County Implementation Plan

GHS COMMUNITY HEANHEEDS ASSESSM



