
Telephone Triage Processes for SARS-CoV-2 / COVID-19 Concerns 
(As of 3/16/20) 

*To be addressed by clinical team member.*
Please ensure you have the most up to date information by clicking here.  

Always Call 911 if it is an emergency situation 
Current guidance is evolving 

Patients determined to be HIGH RISK: 

Patient should be tested for COVID-19. Order 
LAB2019:2019 Novel Coronavirus (COVID-19) in 
Epic. Instruct patient to go to drive-through testing 
site at Greenville Memorial Hospital South Parking 
Deck Lower Level. Testing site will be open 9am-
6pm M-F at this time. Patient should remain 
masked. Results will be available in 4-7 days. 
Patient should remain quarantined until further 
notice from Provider.  

Acutely ill patients needing potential admission to 
the hospital that are high risk for COVID-19, call 
referral center at (864)-455-0000 for further 
instructions.  

Is the patient calling with concern for either symptoms of either respiratory illness, concern for COVID-19 
exposure or concern about COVID-19 testing?  

If a concern has been identified, please have clinical team member talk with patient.  

Clinical team member script:  

“As part of our response to positive cases of coronavirus in South Carolina, I want to ask you some 
questions so I can best help you and meet your needs.” 

Current locations of concern for travel:  

China 
Hong Kong 
Italy/All European Countries 
Iran 
South Korea 
Japan 
Any area with sustained and widespread 
community transmission 

Comorbidities to assess:  
Age 60 or older 
Heart disease, heart failure, stroke 
Kidney disease 
Chronic liver disease 
Cancer 
Diabetes 
Chronic lung disease 
Immune compromise or on medications impairing 
the immune system 
Pregnant or recently delivered a baby (up to 2 
weeks after delivery) 

Patients determined to be at LOW RISK – 
mild to moderate symptoms, no 
travel/exposure & no comorbidities:  

Response: If you have a mild to moderate 
illness and can stay at home, please do so at 
this time. We don’t recommend you come to 
the office or hospital for testing. We have 
FREE virtual visits available, if you would like. 
This illness could be many things but it is 
important you monitor yourself. Please call 
us back if you become more ill or develop 
problems breathing or shortness of breath.  

http://ic.ghsnet.ghs.org/Default.aspx?DN=4691046e-cf35-4f74-bd00-37d0c6a62de4
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