Is the patient calling with concern for either symptoms of either respiratory illness, concern for COVID-19
exposure or concern about COVID-19 testing?

If a concern has been identified, please have clinical team member talk with patient.
Clinical team member script:

“As part of our response to - cases of coronavirus in South Carolina, | want to ask you some
questions so | can best help you and meet your needs.”
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Step 1- Assess patient symptoms and illness severity:

Step 2 — Assess possible Exposure to COVID-19 Step 3 — Classify if the patient may be higher Risk
Hawve the patient describe symptoms and compare to )
list below. Specific questions: [ “I'm going to ask you about your health history. Please
. let me know if you have any of these health problems:”
f q Hawe you had any close contact with someone who
tempt h rity into o faur
2;2:;::_' B E vy Into one of fou — ™ |has been diagnosed or is suspected of having COVID-
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1) No symgtoms 2) Mikd, 3) Moderate 4) re “Have you travelled to any of these areas in the last 14

specifically ask: “Do you have any new ar worsening days?” (see below]

problems breathing?” T
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Patients determined to be at LOW RISK — Patients determined to be HIGH RISK:
mild to moderate symptoms, no

travel/exposure & no comorbidities:
Response: If you have a mild to moderate
iliness and can stay at home, please do so at
this time. We don’t recommend you come to
the office or hospital for testing. We have
FREE virtual visits available, if you would like.
This illness could be many things but it is
important you monitor yourself. Please call

us back if you become more ill or develop
problems breathing . short- of breath.
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